PERFORMANCE MEASUREMENT TRACKING January 2000
General - Center Responsiveness
LSCAvemge Speed of Answer (SOA) - Seconds
Measurement LSC Dallas LSC Alliance SWBT
No. 21 Calis | Speed of Calls | Speedof socr/sre | | 400
Offered | Answer Offered Answer SOA 35.0 + e
Feb- 9,186 60 23,803 60 255]1] 300+ S
margo]| 10777 6.0 27.914 50 30511 250 + e .
Apr-99 9,325 40 24,416 5.0 7oll ool T N B
May-99 8,754 40 22,482 5.0 24.4 i . Lt e Daias
Jun- 10,198 40 27,364 5.0 25.1]| 150+ v g—Aliance
Ju9si! 10308 40 30,822 40 253} 100+ L eee..-SWBT |
Aug- 11.181 40 32,375 5.0 s7]| s0 W —
Sep- 10,798 4.0 32,098 5.0 154 0.0+ f
Oct99]| 10,084 40 2,736 6.0 15.2 2228282228228 8
Nov-99) | 10,329 50 33.674 6.0 18.7 45535393 8 3 3 &
Dec- 11,422 5.0 34,721 6.0 13.6 LE<zS”T o0 20 5
Jan-00f | 10,538 4.0 31,674 7.0 210
LSC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement L.SC Dallas LSC Alliance SwBT
Grade of Cals | Grade of Soc/sRC || 100% m
Service | Z-vame f| Offered | Service | Z-vale GOS 95% ‘
95.0%]  47. 23,803 96.3%|  -80.61 T31%) | 90% - -
95.0%  -57.12)] 27,914 97.8%( -102.1 69.7%] | gse, . PPN
98.0%  -36.81 24,416 98.3%|  -60.79{] 84.0%] S : |
985%  doss|| 22482| o78% 7698 mrwf| 8%t o e Dais |
99.0% . 27,364 96.0%|  -84.41 76N | TS%r S TS o . Aliance |
20.0%)  -55. 30,822 99.0%  -95.41 757% | 70% 3 [1enee--SWBT
99.0% -7078]] 32375 98.9%| 119, 67.7%8 | @50 ][ !
99.0%| -7 32,098 98.4%| 621 865%{1 Gome b+ 4 ]
9.0% -3668]| 32736 g7.1%|  -ss. 86.5% ® 2 @ o
068% 3480 33674 97.6% 6. 84.3% § $e3e § %. g; 8 3 8 8
o2 23e1)] a7 %6.6% 377 20.7%] 2 28833258288
97.8%|  -36.91 31,674 96.7%|  -58.42} 84.9%
Percent Busy in the LSC - (Percent of Calls
Measurement LSC Dallas LSC Aliance SwaT
No. 23 Calls Percent Calis Percent SOC/SRC
Offered Busy | Z- Value Offered Busy Z - Value % Busy
9186 0.0%] 52871 23,803 00%]  -85. 23.3%}
10,777 00%| -70. 27.914 0.0% -113. 31.7%
9,325 00%|  -41.85 24,416 00%| -67.68 15.8%
8754 0.0%  -a5.1 22,482 00% 723 18.9%)
10,198 00% -50.10]] 27,364 0.0% 971 25.5%
10,308 00%| <s98f{ 30822 00%| .81.17 17.6%)
11,181 0.0%|  -64. 32,375 0.0%| -109. 27.0%]
10,798 00% 3191 32,008 00%| -85 8.6%]| |
10,084 00%| 3184} 3273 0.0% -57. 9.2%| 2388383383888
10,329 0.0% 42.61 33,674 0.0%| -76.87 15.0%| 25 83553598 53 2§
1a22|  oo%| -260af{ 34721 00%| 4538 5.6% LE<=25 72009205
10.538 0.0% 2069 31674 0.0%} st 7.7%)
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PERFORMANCE MEASUREMENT TRACKING

General - Center Responsiveness

January 2000

LOC Average ‘Speed of Answer (SOA) - Seconds

Measurement LOC SWBT
No. 24 Calis Speed of N csB 30.0
Offered Answer SOA
Feb-99 25,016 8.1 56] | 25.0
Mar-99 29,875 9.5 6511 500
Apr-99 28,319 10.0 9.0 -
May-99| 28,167 9.7 9.7 15.0
Jun-99 34,264 10.5 236
Jul-99 33,756 12.0 27.3]1 100
Aug-99 39,682 1.2 15.7 50 + ;
Sep-99 44,006 13.2 10.0 ’ ‘ g
Oct-99 43,186 11.0 781 00 ———+———s—+ —
Nov-99 43,874 104 7.5 883888888888
Fe} - = > € 35 o Q B > [ <3 =~
ool | sasos|  'ae Ol BEEEs5333828¢
——— o — e T —— ———
LOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds
Measurement Local Operations Center (LOC) SWBT
No. 25 Calis Grade of csB 100% T
Offered Service Z - Value GOS
Feb-99} I~ 25,016 95.5% -16.39 92.8%
Mar-99 29,875 93.4% -16.43 90.6%
Apr-99 28,319 92.6% -19.66 88.9%
May-99 28,167 92.6%, 29.75} 86.5%
Jun-99i | 34,264 90.9% 6717} 75.1%
Jul-99 33,756 88.3% -54.93 75.3%
Aug-99 39,682 89.7% -31.55 83.8%
Sep-99 44,006 87.4% -1.84 CTALA | I N
Oct-99} . 43,186 91.4%| -4.23 90.8%| 2 2822222222828
Nov-99 43,874 90.6% 814}’ 91.7% 222 2ETILIEEREETZE
Dec-29} | 50693 872%|  -19.26], 84.0%] e$E 23528028 S
Jan-00 48,905 93.3% -20.74} 90.5%
Percent Busy in the LOC - (Percent of Calls with Busy Condition)
Measurement Local Operations Center (LOC) SWBT
No. 26 Calls Percent csB 1% 1
Offered Busy Z - Valve % Busy 1% 4
Feb-99 25,016 0.0% -0.63} 0.0%] | 1% . S
Mar-99 29,875 0.0%) -1.61 0.0%} | 4o, | AT .
Apr-99 28,319 0.0% -5.64 o] T Sos N —¢—CLECs
May-99 28,167 0.0% -7.94 0.2%| | 0% I SWBT
Jun-99 34,264 0.0%, £.08] | o | 0% 1 . PR
Jul-99 33,756 0.0% -14.09 0.6% O%J[ s N .
Aug-99 39,682 0.0% -12.64 0.4%]} | o0 AN v
Sep-99 44,006 0.0% -17.61 0.7% . |
Oct-99 43,186 0.0% 8.24 0.2%] | 0% &=9=0—0—0—0—0—0—0—0—¢ 4
Nov-99 43,874 0.0% -11.22 0.3% 2222° 03’ 22 %’ 222
Dec-99 50,693 0.0% -7.74 0.1%| 232833238525
Jan-00f | 48,905 0.0%) -10.85 0.2%
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Central / West Texas
Mean installation Interval (Days) - Field Work
Residence »
Msasurement All CLECs SWBT
No. 27 No. of Mean No. Mean No. Z-Value
Orders of Days of Days
774 351 3.96 -3.56
892 3.45 3.92 -3.00]
713 3z 376 -3.58
634 3.08 371 -3.85} ]
695 317 394 499
717 332 a.15 521
777 4.01 4.36 2.29] 15
718 381 437 asof{ 10]
632 276 376 5611 o5 ]
635 283 358 A, 00 . o
669 2.96 3.83 -5.30) g. g. $ $ 8' g‘ $ 2 $ $ g. 8
e e e L IE R R R SRR R
8,562 3.32 3.96
Business
All CLECs SWBT 6.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
252 325 3.60 -1.29]
239 276 3.33 -2.38)
279 243 329 -3.33
220 278 3.36 157
203 274 348 -2.39
220 482 431 1.28
247 412 4.04 0.
245 332 395 et o 1
196 291 3.60 177
177 arz 3.99 .46
188 422 372 149} O H
211 3,39 4.30 4] %2 8 2 8 8 3 8 8 8 § § 8
2,677 | yaé«s] 3.75 | : ﬁg%gggg?{gggg
Mean Installation nterval (Days) - No Field Work B _
Residence —
All CLECs SWBT 07
No. of Mean No. Mean No. Z-Value PN
Orders of Days of Days il | PRI Yol e
Feb- 2,976 0.09 0.56 577 o6 1 T
Mar- 3,240 0.08 0.39 -16.09) . K
Apr- 3,59 0.07 043 150 f g0 .o e SWET
May- 3,786 0.06 0.56 18, Al GLECS
Jun-99}: 3,586 0.08 057 -19. 03}
Jul-99}] 2,887 0.10 0.60 177
Aug- 3,166 0.08 0.66 2122) 0.2
Sep-99) 2,884 0.09 058 17,68
Oct-98 3,249 0.06 053 2099f] 01 1%_
Nov- 3,066 0.08 057 ek 1P ‘ T
Dec- 4,664 0.07 057 2314 2 2 2 2 2 3 2 % 2 2 8 8
Jan 4778 0.06 0.61 -25.07) 2 3 £ £ £ 3 2 % 3 é‘% <
[ 2 mo. Towl} | 41875 0.08 055 | Loz oz = < 2 z ”
Business
All CLECs SweT 1.0
No. of Mean No. Mean No. Z-Value
Qrders of Days of Days
Feb- 279 0.60 0.72 RRT)
Mar- 256 0.42 0.51 0.68
Apr- 74 0.34 0.52 -0.78) :T—SVVT
May-o9 138 0.30 0.63 222 Al CLEGS
Jun-99}; 248 0.33 0.68 2.60] |
Jui-99] 256 0.21 0.83 -3.42)
Aug-99] 365 0.27 0.82 -5.19
Sep-99) 257 0.19 0.89 272
Oct-99 418 0.13; 0.75| -3.08
Nov-98) 539 0.07, 071 5o P
Dec-99 401 0.11 0.60 322 s 3 2 5 8 3 % 3 % 8 3
: Jan-00 — 423 0.09 0.564 -3, ‘8 < i % § 3 g,, g 5 é g %
[ 12 mo. Tol]] 3,654 0.22] 0.70] £« 2 < 2 5 7 & ®o O 2 48 °
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
Dallas / Ft. Worth

—————

Mean Installation Interval (Days) - Field Work

I
Measurement All CLECs SWBT 1 40
No. 27 No. of Mean No. Mean No. ZValue PR
Orders of Days of Days 351 .
1,641 254 3.04 -7.53
1912 2.86 323 5.7
1,383 270 317 -5.54 -eee--SWBT
1,005 2.43 3.0 £.06 —— Al CLECs
1137 254 3.15 5.69
1,062 279 3.31 4.94f1 15
1,236 3.13 3.63 assll Lo
1,216 316 372 4.45|
1,209 2.36 3.10 669]{ 051
1,166 2.42 321 6.14] - 00 ‘ L .
s e . 2 2 23 88 838 8 8 3 8 8
e = 22 8 2 3 533838 3 8§
15,655 271 327}
Business :
All CLECs SWBT
No. of Mean No. Mean No. Z-Vailue
Orders of Days of Days ;
348 256 3.19 -3.40)
a26 2.69 3.33 -3.56
337 2.86 345 -2.68|
387 3.43 323 0.8
337 3.48 333 0.61
204 343 353 0.29
280 3.34 378 -1.79]
327 3.44 3.98 1634} 1OT
208 251 347 308}] o5l
278 3.42 348 o2l o ‘ . o o
%z 3% 390 M 2 g2 2 83 8 2 8 8 8 3 8
305 347 3.25 1 ggg%gggggéés
e w = < = < [ a =
) 12M0,TON]L 3,969 3.15 | 3.47] COU J
— Mean Instaliation interval (Days) - No Field Work
All CLECs SWBT 06
Mean No. Mean No. Z-Value {
of Days of Days 0.5 1 L R IR L I
5,240 0.05 0.45 -28.53 . e
5,083 0.06 033 20.66{ | 04 1. o
5,502 0.06 0.37 25.18 et T SWeT
5,128 0.07 0.44 -18.28}) 03 l —— Al CLECS ﬂ
6,083 0.05 047 2384 :
6255 0.05 0.50 25270 401
7,024 0.04 051 31.90
7,106 0.04 048 AL |
7,673 0.04 047 35.94
7,383 0.3 048 7 "M' |
fppss o osof e e 2 85 8 & § § 8 & 8 |
.78 204 o471 3872 £ & 5 % 5§ 3 2 % % 3 % 5§
i L = < = S oo 9O Z o =
82,254 0.05 | 045}
Business
All CLECs SWBT 14
Mean No. Mean No. Z-Value
of Days of Days 121 PN
203 0.45, 0.7 200} | | o
172 0.28 0.68 .73 L .
123 0.16] 0.59 270 op N Fereres SwET
171 0.28 0.83 241 ISR A1 OLECS
250 0.22) 0.89 5.8 06 . .
%2 0.20 1.03 -:ual )
178 0.20) 117 assy{ 04 ¥
167 0.19) 0.81 3.01
223 0.08 0.75 450} °2+ p
421 0.16] 0.74 470}
293 0.12 0.68 "'”o'og;mmmog;mmggg;g :
» : 274 0.19] 061 4.20 2 : 2 % g 2 "g‘. 3 : % % @ ‘
T 12mo0. Total] 2,567 0.20] 0.81] : L. 2 < 3 5 7 < @ O 2 a4 5
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Mean installation interval (Days) - Field Work

l Measurement All CLECs sweT 4.0
No. 27 No. of Mean No. Mean No. Z-Value . em e .
Orders of Days of Days LR PP AR el
1,418 2.63 3.30 £.27] 30+
1537 291 349 463 ‘/‘W\’/\"’
1128 2.86 364 <78yl 25¢ - T 7 ... -SWBT
962 2,63 3.45 <76l .g ——— AN CLECs
979 282 3.49 -4.68|
1,096 259 3.63 598]] 151
1,129 272 357 6.08) | |
1,105 2.80 3.62 .99
1247 253 3.42 65}] 05
1,108 262 341 €70 o ) o
1,058 297 3.58 '5'35'.88;8?$$$$$$8:88
nt ”‘l,‘l42 2.87 _ 3.50 -5.81} :‘5, g E’ 2:- -S, 3 5 ‘% g é § §
[Tizmo. Towl}]  13.909] 2.75 | 351
Business
ANl CLECs SWEBT
Mean No. Mean No. Z-Value
of Days of Days
F 393 2.69 317 -1.80)
Mar- 437 3.18 3.49 1.
Apr 390 331 3.40 029}
May ass 3z 3.26 0.1¢] Al CLECS
Jun- 415 282 3.29 ‘198 20 :
333 274 327 8,
Aug-99) 381 425 374 1.22]
Sep-99 360 3.41 354 0.38f] 1.0
Oct- 391 274 173 3231{ os4
Nov 335 275 352 2af! , ‘ B 1
Dec 285 &7 342 " 2 2 2 3 3 $ 8 3 2 3 3 8
ool 20 284 T R S A S S A -
5 w =T 4 = S < o Z Qo =
L _12 ™o Totmif] 4,354 | 320 343}
Mean Installation interval (Days) - No Field Work
Al CLECs SWBT 06
No. of Mean No. Mean No. Z-Vaiue
Orders of Days of Days 0.5 . et Tt
7,718 0.05 043 -27 58} PR R
8,896 0.06 0.32 2760} | 04 1. S i
8,022 0.06 033 -22.01 D S e oot {
7,845 0.07 0.43 -25.:(61 0.3 1 T AR CLECS (
8,336 0.07 045 -28. *
9,544 0.06 0.46 3464} | o, | d
10.946 0.07 0.48 -33.25
10,612 0.07 0.44 24l ]
12,382 0.08 0.47 -31.45 'M'
10,076 0.05 051 -30.04
13,109 0.04 0.48 B I s 3 3 &
11,283 0.05 0.49 -32.60 z‘ggzzgggézgé
& 2 2 § 3 3 2 8 6 8 & %
{12 Mo. Total} 118,770 0.06 | 044 |
Business
All CLECs SWBT 14
No. of Mean No. Mean No. Z-Value 12
Orders of Days of Days i R H
212 0.53 0.78] -1.94] 10 JIPER
9 0.29 0.91 -1.83 n pc .
78 0.17 1.18 194 o5 l.c” - N s e ’
116 0.26 073 -2.08) - .- :
163 023 092 258} o8 $—ARCLECs 1
120 028 0.96 2. 1
156 0.22 1.05) 258]| 04
186 0.25 0.82 253 )
357 0.19 0.80 3.54|] 02
239 0.10 0.82 o3|
3% ou o7 N2 2 2 3 2 8 8 38 8 8 8 8
e — = = £ 5 5 5 5 3 % §$ 35 5 8 5§
[ v2wo. Tomt] 2,625 | 0.24] 0.87} e o2 < =2 2 < ® O 2 o 5
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
South Texas

Wean instaliation interval (Days) - Field Work

—
] Measurement All CLECs SWBT 4.5 {
No. 27 No. of Mean No. Mean No. Z-Value 404 . . ‘
Orders of Days of Days 4 e e te. .l
468 263 3.33 as6l| 354.-° Tl il
487 302 359 3081 50 \
412 320 a0 3.4 Y Y T [ SWBT
300 3.3 3.88 a08f] 257 —e— Al CLECs
418 283 373 <.36]{ 201
422 3.00 369 343l |
473 285 381 472
443 272 3.96 5.48] 10 «
a18 253 3.63 483}1 o5 i
a18 234 3.42 s200f o o
w| ol el ol §EETEIELEEEES
L et =2 2222353733334 JI
- Business
All CLECs SWBT 7.0
No. of Mean No. Mean No. Z-Value
Orders of Days of Days { 801
218 3.05 352 .31
246 443 3.78 1. 501
258 417 3.95 0. 40 ] v
“ 211 366 3.88 267 o Al GLECS
' 231 387 3.85 0.07F] 304 H
154 404 413 0.24
203 6.61 419 a. 2.0 4
157 429 a.18 024
121 418 427 ©.16f{ 101 H
189 357 434 Aasly o ‘
| 141 347 3.87 -0.99] 8 g 8 $ 8 $ g 8 g 8 g $
 — e 28 428 3.96 9 2 5 5 5§ 5 3 %2 £ 8 38 8 s
E v A . . T < = 5 « o 2 o =
1 12 Mo. Total] 2,338 | 4.15 | 400} 5 I
. Mean Installation interval (Days) - No Field Work
Residence
All CLECs SWBT 06
No. of Mean No. Mean No. Z-Value
Orders of Days of Days | 05 et
2,012 0.08 0.44 -16.49) . st .
2513 0.07 0.35 1307} | 04 ’
2417 0.08 0.44 -13.85
1,841 0.09 0.46 v3e8flosd | SweT
: —&— AllCLECs
2,222 0.06 0.46 -15.98}-
- 2,010 0.10 0.47 RERT 3
2,434 0.12 0.50 7.
2,623 0.10 0.45 6asf]
2,821 0.09 0.50 -19.25 ) 'W/‘\\—*A
2132 0.07 0.51 1381ty o o
by ose oso| wwf| 3 3 %3 % 8§ 3 2388 os
112&0.35[{' 31,475 0.08 (;-E £z 223325883368
All CLECs SWBT 14
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
Fab-! 188 047 0.73 -1.98]
Mar- 146 0.47] 0.47 0.06
Apr- 56 029 0.49) -0.81
May- 1.08 0.71 127
Jun-99 13 042 0.81 -2.53}
Jul- 0.32 0.85 -1.80]
Aug o2 0.17] 0.81 -2.04
Sep-09| 283 0.19 1.20 -2.87)
Oct- 246 0.10 074 4.04
Nov- 324 0.06] 0.91 saof| . J
F1éﬁo.Tom]{ 1,965 0.25] o8}, B 22 g 3 % oz § 3 2 &3
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Central / West Texas

Mean Installation Interval (Days)

Field Work
UNE Loop and Port Gombos Rea/Bus 45
All CLECs T SWBT 0
No. of Mean No. Mean No. Z-Value ;
Orders of Days of Days 35
Mar-99 0 na 374} Base<10|] 30
Apr-99 1 2.00 3.62 Base<10}] 25 R
May- 6 2.00 360| Base<10 CEEEEE SWBT
Jun- 13 331 as 044} | 20 |—e—All CLECs |
Jul- 30 3.83 4.20 4:.42‘ 15
Aug-99 a9 238 427 254
Sep-99| 118 2.40 424 443f] 10
Oct-99 11 333 371 084} { o5
Nov-99 182 336 3.70 0.85
Dec-99 173 3.00 3.80 -2.43J: 00 . = ( P 8 e g; 8 s 8
Jgnpo 186 356 4.25 -2.13) .%?.%g-s“g-?—éigg
[ 2movom} ] 857 316] 391] 2 <23 ° 36 0 2 B
No Feld Work
ONE Loop and Port Combos Res/Bus 1.2
All CLECs SWBT
No. of Mean No. Mean No. Z-Value 1.0
Orders of Days of Days
Mar- 3 - 041| Base<tof] %8
Apr- 1 1.00 044| Base<10 JPPEL
May-! 14 0.07 0.57 1.1sf | 0.6 IR NPT I BRI SWEBT
Jun-99 69 0.04 059 -2.90
Juk 379 0.15 0.64 -5.33}1 0.4
Aug-99) 1395 024 0.68 1037
Sep- 3,270 0.08 0.63 as9ft o
Oct-99 389 019 057 a2
Nov-99 579 030 0.60 asol|
Dec-99 808 013 057 70| © p — Y
S | S— ] oml ol %% TEIEEEIEC
72 Mo Total) 7.903 | 0.16] 057} = < = 5 < o © 2 o 5
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 2000
Dallas / Ft. Worth

Mean Instaliation interval (Days)
Field Work —~ ‘
UNE Loop and Port Combos Res/Bus 4.0
Al CLECs _SWeT
No. of Mean No. Mean No. ZValve as |
Qrders of Days of Da;
: O 3.0 |
58 2.31 3.26 240 | 55 |
60 232 3.26 2.15
89 2.10 3.08 257} 2.0
105 229 3.20 -2.49
116 2.83 337 8l BT
162 2.88 367 263}{ 16
193 274 3.80 -3.06
180 3.39 3.22 05s5{ | 05
198 3.15 3.29 0.4 |
0.0 — e
282 3.37 344 0.30]
237 295 326 26 & 8 3 8 83 8 8 8 8 8 8
— 5 5 5 3 2 28 3 8 §
T 2 mo. Tom | 1,680 292] 333} = = - < ° 2 e -
No Field Work ‘ \
UNE toop and Port Combos Res/Bus a7
Al CLECS SWEBT
No. of Mean No Mean No. Z-Value 0.6 1
Orders of Days of Days
05 .-
409 0.14 0.36 3.4
401 0.17 0.39 424)] 04
849 027 049 Y7 £ e swet
699 0.25 052 518 | 03 ¢ —&—AKCLEGs
1,268 0.30 057 5.97
5548 0.17 0.60 -870]1 02 1 |
4772 0.09 052 -18.78}
1,264 0.11 051 RERY FILE
1,469 0.16 0.52 -9.90}
0.0 — e
1720 0.14 0.52 -11.32)
2 & &8 8 8 8 8 8 8 & 8
q ; 2,210 017 0.49 -12.11%- é & g & < o» é‘ 5 3 é =
. N @ = =) (=3 [ g
< ] o
[f 12 Mo, Total] - 20,610 | 0.16 | 050} = = - < @ £ a =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Houston
Mean installation Interval (Days) ]
Field Work : : =
UNE Loop and Port Combos Res/Bus 4.5
AN CLECs — SWBT o
No. of Mean No. Mean No. Z-Value )
Orders of Days of Days 35
Mar- 0 na 349| Base<10}{ 301
Apr-99 2 1.50 356] Base<10}| o5l )
May-99 | 1 4.00 339| Base<tofy | S ] |rmee-- SWBT
Jun-99 10 a.20 343 2.¢f | 20 —&— Al CLECs ||
Jul-99! 45 4.00 352 058{{ 154
Aug-99|" 78 3.01 362 0.93
Sep-99} 180 2.56 359 2asf| 10
Oct-99 221 2.81 352 207} | o5 }
Nov- 194 2.93 345 155 oo . ‘ o
| oo o pod I 2 883 3382 8 3 8§ 8
20 ; : : s 53 § S 3 2 23 3 8 s
[ T2mo.Toa] I 1.366] 2.95 3.48) 2 < = = < @ £ o =
Sl ‘ o Field Work ‘ — ‘ —
UNE Loop and Port Combos Res/Bus 06 L
All CLECS SWBT
No. of Mean No- Mean No. zZvane || 054 LT
Qrders of Days of Days R
1 - 0s8| Base<iof| %47 -7
1 0.00 042| Base<10
9 0.33 047| Base<10}{ 031
27 0.07 052 -1.38}
579 0.09 0.52 738 | 02 4
1,195 0.30 055 4.66
3587 0.1 0.49 assh
1,069 0.13 052 7.28
1,304 0.25 055 £.93 o0 ~
ol e el o $ 8833333833 8 8
: : 5 5 § 5 3 2 8 % 3 8 %
11,106 | 017 049] =2 < = = « o 2 0 =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - UNE Loop and Port Combinations

January 2000
South Texas

Mean Installation interval (Days)
Field Work ‘
UNE Loop and Port Combos Res/Bus 45
Al CLECs “SWBT a0
No. of Mean No. Mean No. Z-Value L.
Orders of Days of Days | 35 W ’
o wa 364| Base<10}| 30
4] na 3.99 Base < 10| 25
2 350 388| Base<10
3 233 376| Base<10|]| 2°
3 267 as2| Base<10}] 15
21 252 ase -1.24}
70 256 402 248f| 1©
56 3.20 3.83 092{1 o5 |
7 2.90 367 R oo |
o o sl ron 3 8 8 8 8 8 8 8§ § § 8
L N 11 S — : B EEEBEEEEE l
381 | 298] 3.79] = = 5 < @ 2 3 |
No Field Work
UNE Loop and Port Combos Res/Bus 0.6 -
A CLECs S ¥ UL
No. of Mean No. Mean No. Z-vaiue 05 r PUTE S
Orders of Days of Days ! ’,-’
Mar- 0 na 037 Base<tof] 1 -
Apr- 0 na 045 Base<|0r
May- 7 0.00 049! Base<10§] 0.3 1
Jun- 19 o 050 1.4
Juk- 302 019 052 432| { 02 {
Aug-99 1172 023 054 433}
Sep-99 2,427 0.10 055 or9l{ o
Oct-99) 240 0.15 053 431
Nov-99) 423 029 0.56 ezl L ) o
Dec-99) 650 011 0.52 684 | 00 —e——¢ = +
Jan-00 834 024 052 4.36] ii;%;g%%ﬁ;%
T 12 Mo, Towl] | 5,074 0.17 0.50] £ <2 332432382 8 3
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Central / West Texas
Percent instaliations Completed Within 5 Days - Field Work
Residence ’
Measurement | | All CLECs SWBT 98%
| No. 28 l No. of #nstall | % Instal | - % lnstall | 2-Value 96% 4
Orders in 5 Days in 5 Days in 5 Days
Feb- 774 710 91.73% 87.36% 358 | #%
Mar-99| 892 819 91.82% 88.66% -2.90f 1 92% ¢
Apr-93| 713 667 93.55% 88.01% -3.80] | 90% T - -sweT |
May-99 634 603 95.11% 89.57% 44% | goo | { AIC LECsE
Jun-99 695 64| 9266%| s7.82% -3.84 [T—@—ANCLECs |
Juk-99 77 665 | 9275%| s86.18% 501 | 8%
Aug-99 777 665 85.59% 84.66% 070{ | 84%
Sep- 718 623 86.77% 84.42% .70 | s2% |
Oct-99 632 592 93.67% 88.49% aofl o)
Nov-99] 635 605 95.28% 89.90% 4.43
Dec-99 669 620| o402%| 88.98% 4.1 78%8: s 3 8 — ' —
Jan-00 706 661 93.63% 87.50% 4.5} - 2 ¢ % %L § 8 i % 8 % & §
- . e re— erer— ® g 2- & 3 3 2 ‘3 8 g § s
[ T2 wo. Toral | 8562] 7883  92.07%]  87.61%} * =
= Business =
Al CLECs SWBT 98%
A No.of #install | % mnstall | %insal | Zvawe |1 ggo; |
4 Orders in5Days | in5Days { in5Days
252 234| 9286%| 90.02% 94% 1
239 228 95.40% 92.00% 92%
279 270 96.77% 91.64% 90% A —_—
220 200 95.00%| 90.61% el 0 S\ /N i“wngCs‘
203 193 95.07% 88.96% [—&— AN CLECs |
220 187| 8s.00%| 85.30% 86% ‘
247 223 90.28% 87.08% 84%
245 232 94.69% 87.46% 829
196 183 93.37% 88.27% 0% |
e
177 160 90.40% 89.06% 8% o o
188 162 86.17% 87.86% ® - > Py
211 193] 9147  86.75% . 2 g:;, § gi % il %, % 2 % % §
a e — ;i T 5 e 2 2 & 3 3 3 @ 8 2 2 s
1 12 Mo. Total] 2677] 2474 ozde%] se7s%}- i v = @
. - - T : —
Percent Instailations Completed Within 3 Days - No Field Work -
Residence
All CLECs SWBT 100% o———@ 00—
No. of # Instalt % Install % instafl 2Z-Value
{ Orders in 3 Days in 3 Days in 3 Days 99% 4
Feb-99) 2,976 2976 |  100.00% 98.11% el .
Mar-99 3240 3240 100.00%| 98.34% o M Tl
Apr-99 3,593 3593 | 100.00% 98.58% RN . b
May-99 3,786 3786] 100.00% 98.42% o7% | RN R swer
Jun-99 3,586 35861 100.00%| 97.90% "I ANCLECs
Juk-99} | 2,887 2887 |  100.00% 97.56% 0% +
Aug- 3,166 3,166 100.00% 96.48%
Sep-99f - 2,884 2,884 100.00% 97.17%
Oct-99! 3,249 32491 100.00% 98.42% 2221 %1
Nov-99 3,066 3066 100.00% 98.22% -7.45
Dec-99) 4,664 4664 10000%| 97.72% doaf} % ———H SZ S: M A
mooll sl sl ool weew) sl F 3§32 EEEEERODOC
[Tiowmo Tow) | ara7s]  a1ers] 100.00%] _ 97.76%) w2 % 2 7 < ® © z 8 3
Business
AWCLECs SWBT 100% $————0—0——0—¢—0—0—¢
No. of # Install % instalf % Install 2Z-Value 100% 1
Orders in3Days | in3Days | in3Days
279 279| 10000%| 97.91% 99% 1
256 256 |  100.00% 97.63% 99%
74 74| 100.00% 96.94% 98% 1 IR .
138 138 |  100.00% 97.31% 0%t 7oL e R SWBT
248 248 100.00% 98.21% L N —&— All CLECs
256 256] 100.00%| 97.77% 7% 1 ~°
365 365| 100.00% 97.19% 7% +
257 257|  100.00% 97.68% 26% |
418 48| 100.00% 97.97% 06% |
539 530|  100.00% 97.04% s o o
@ | tovoom| sresn NEEEEEEEEREEE
— 2 5 5 3 53 2585 35 38 5
12 Mo Tota) | 3.654 3654]  100.00%] _ 97.61% w2 = < £ 6 >
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Dallas / Ft. Worth
Percent Installations Completed Within 5 Days - Field Work ]
Residence =
Measurement All CLECs SWBT 100%
No. 28 ] No. of # Install % Install | . % instail Z-Value
Orders in5Days | in5Days | in5Days 98%
Feb- 1,641 1,589 96.83% 94.66% 96% |
Mar- 1912 1,842 96.34% 93.78%
Apr- 1,383 1,319 95.37% 92.71% 94%
May-99 1,095 1,054 96.26% 93.65% 9%
Jun-99 1,137 1,094 96.22% 93.44%
Juk 1,062 1,010 95.10% 92.49% 90%
Aug- 1,236 1,159 93.77% 91.26% 08% |
Sep-99| 1,216 1,114 91.61% 88.57%
Oct-99 1,209 1,172 96.94% 93.60% 86% +
Nov-99| 1,166 1,137 97.51% 93.83%
Dec-99] 1,265 1215  96.05%| 92.62% 84% s 2 3 P -
Jan-00| 1,333 1,281 96.10% 93.05% 2 2 8 g; 2 2 % 2 2 % 2 §
= — e : g £ 2§ 3 3 2 88 & & s
[Tomo o} 1s6s5]  14986]  e573%] g279%])
: - Business
ANl CLECs SWBT
No. of # Instalt % Install % Install Z-Value
Orders in 5 Days in 5 Days in 5 Days
Feb-99 348 333 95.69% 92.09% -2.
Mar-99 426 409 96.01% 92.24% 2.
Apr-99} | 337 318 94.36% 89.87% 2.
May- 387 359 92.76% 91.24% -1.04
Jun- 337 307 91.10% 90.99% 007}
Jur-99f | 294 274 93.20% 90.90% -1.35
Aug-99 280 260 92.86% 88.53% -2.28
Sep- az7 296 90.52% 86.15% -2.26
Oct-99} 298 287 96.31% 89.40% -3.85) | goay 4
Nov-99| 278 247 88.85% 90.31% 0.81 s o q
Dec-99 352 326 92.61% 88.90% 2.1 2 2 2 2 2 % 2 8 8 2 g 8 :
Jan-00 305 283) 9279% 91.17% 0. %g&‘g’gggggégg
: . 5 # 2 55 3 32 8 2 8 5
[ 12 Mo. Total] | 3,969 3699]  93.20%]  90.15%]
Percent Installations Completed Within 3 Days - No Field Wcu'kml
Residence : * ]
All CLECs SWBT 100% ————— - —————
No. of # Install % Install % Install Z-Value
Orders in3Days | in3Days | in3Days 100%
5,240 5240 100.00% 99.11% R
5,033 5033 100.00%|  98.88% 9% T e .. R
5,502 5502 | 100.00% 98.97% o0% | .. 3 : :
5,128 5128 | 100.00% | 99.22% : o |l o e -sweT |
6,083 6083 10000%| 98.91% 98% | S * |[—e—ANCLECs | }
6,255 6,255 |  100.00% 98.54% .-
7,024 70241  100.00% 97.76% 98% 1
7,106 7,106 |  100.00% 97.94%
7,673 7673 100.00% 98.96% 97% 1
7,383 7,383| 100.00% 98.85% o . o
10,041 10,041 1oo.00°/,° 93.14:° $ 2 2 3 % 8 8 3 3 3 3 8
o7l 20l M0l Bow 2 5 5 5 53 2 8 38 5 8 §
[ 2mo Toal | 82254] 82254 10000%]  96.65% ] w = < = 3 < @ = 8 =
Business
All CLECs SWBT 100% 00— > g
No of #install | %instal | %install | Z-Value
Orders in3Days | in3Days | i 3Days 9% 1
203 203|  100.00% 96.69% 2631 oge
172 172|  100.00% 95.45% 2.86
123 123  10000% |  95.94% 228[| 9% 1 S .. LT
171 171]  100.00% 95.92% 2. 06% 1 L s T - ... SWBT
250 250| 100.00% 97.03% -2.76} et .. —&—AlICLECs
92 92 100.00% 96.17% -1.91 95% + -
178 wa| 10000%| es.11% 3.02 r ;
167 167| 10000%| 9667% 240f| %1
223 223} 100.00% 96.57% 2828 | 93% 4
421 21| 100.00% 26.21% 4.07 oo .
o, o + + + + + + + -
203 203| 100.00% 96.99:A -3.02 2 2 2 2 2 2 2 8 8 28 8 8
@n-oo 274 "274 109'00% ‘\96.86/‘, -2.98 _g L L % 5 2 ‘3” % g é g E‘,
[Tizwo.to] [ 2567] 2567 ]  100.00%]  96.30%]" L =2 T 2 3 < ® = 0 =




PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Houston
Percent Installations Completed Within 5 Days - Field Work
Residence =
Measurement Al CLECs SWBT 98%
No. 28 No. of #instal | % install |- % Install | Z-vaiue o7 |
Orders in5Days | in5Days | in5Days 96% 4 )
Feb-99f 1418 1363 96.12%| 92.95% 58l |
Mar-99 1,537 1,441 9B75%] 9271% a5zl | %%
Apr-99 1,128 1068 ode%| 91.41% as4] | M%
May-99} %2 921 95.74% 92.31% 392 [ 9% f-.., - Jir SwWBT
Jun-99 979 o2| sats%| or9e% 25| o2t e Leteel A et T T | TR ANCLEGS
Juk-99 1,006 1053] o608%| 91.00% -5.800 | 91% | ’ Teeet et
Aug-99 1,129 10700  9477%| 92.06% 3328 | 90 |
Sep-99) 1,105 1,058 95.75% |  91.09% 5361 | goes |
Oct-99] § 1,247 1212]  9719% |  92.02% 664 | oo |
Nov-99} ; 1,108 1067  9630%| 92.75% -4.48} 1
Dec-99) 1,088 10t6] 96.03%| 91.73% 500 ] 5% by 3 " ? 2 g g g P g 2
Jan-00), 1142 — 1,100 9632% 92.82% ~4.52 2 5 5 3 £ 3 & &g % 3 g £
) el e ST - o : g £ 2 8 3 5 2 8§38 2 8 =
{12 Mo. Total] 13,909] 13,201 95.56% | 92.06% ] - ; ;
Business |
AN CLECS SWET 98%
No. of #instal | % nstall | % lnstal | Z-Value 9% 4 |
Orders in5Days | in5Days | inS5Days 4
393 374 95.17% 91.26% 271} | 94% 1
437 413 94.51% |  89.04% 361 | gpe | .-
390 356 | 91.28%| 9032% -0, . —e¥ T \ -/ PR WP ]
335 305| 91.04%| 91.85% pagf] M T . L. T oo SWBT H
415 3g8| 93.49%| 91.38% 150 | 88% | —®—ANCLECs | |
333 313 93.99% | 2.22% SAL N |
381 320 86.35% 90.89% 2.
360 335 93.06% 90.64% -1.55] | 84% 1 ]
391 379 96.93% | 87.68% 552 | goe |
335 a8 9493% |  90.85% 2.
285 2a6| 86.32%| 0074% 251f| 8% 2 8 gg g z & o 8 g: g g 2
- 299 23] 87.96%| 9161% 2.22| 2 % f 22 3 & a i ¥ 9 OC
- T T " r— e s 2 g g 3 = ‘:(: e 8 2 8 s
{_12mo. Totalf | 4,354 4,019 92.31% |  90.66% |- _
~ Percent Installations Compieted Within 3 Days - No Field Work I
Residence y * =
Al CLECs SWBT 100% -
No. of #install | %instail | %install | Z-Value
Orders in 3 Days in 3 Days in 3 Days 100% -
7.719 7.719|  100.00% 99.54% -6.00 Tteeeeelll,
8,896 8,896 | 100.00% 99.42% -7.19 Treemeell
8,022 so022| 100.00% 99.40% 69311 99% | Trteennt
7,845 7845{ 100.00%| 99.36% 7. 1 N Swet .
8,336 8336 100.00% 99.22% -84 ——@—All CLECs |
9,544 9544 | 10000% | 99.25% ry 99% 1 et
10,946 10946 | 10000%| 98.00% -10.02
10612 10612 100.00% |  99.06% 10050 | o8% }
12,382 12382 100.00%|  99.09% -10. |
10,076 10,076 | 100.00%{  98.76% | o » ‘ \
nms| ol wooow| sl senl| 3 T %3 88§ %% 3EoEos
— — — ' — 8 & 53 3 53 £ 85 8 8 3 §
[Tiomotoal [ 118770]  118770] 100.00%]  99.11%] w2 = - < @ £ @ =
Business
Al CLECs SWEBT 100% —e 2 g g > g
No. of # Install % Install % Install Z-Value
Orders in3Days | in3Days | in3Days 98% T JUTE R
Feb- 212 212| 100.00%| 97.14% . J Trellel RO L
Mar-99 9% 9o| 10000%) 95.27% %%t s,
Apr-99) 78 78| 100.00%| 91.78% o :
May-99 16 16| 100.00% 97.20% S SWBT
Jun-99} | 163 163{ 100.00% | 97.84% 92 | —&— All CLECs
Jul-99 120 120 100.00%{ 97.12%
Aug-99 156 156 | 100.00%| 96.55% o0% + u
Sep-99] 186 186| 100.00%| 98.08%
Oct-99 357 357 100.00% 97.58% 88% 1
Nov-99 339 33g| 10000%| 96.57% . o
Dec-99 300 300 | 10000%| 96.99% 86% 2 2 2 2 3 8 2 8 3 2 8 3
! Jan-00 , 499 4?9 v 100.00“% : ‘?_7,1 fk % L 5 % g é g, é‘ bA é 2 é
[omotoad [ 2625 2.625] 100.00%]  96.68% ] L F o< =2 S < o © 2 o =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
South Texas

Percent Installations Completed Within 5 Days - Field Work

Residence
Measurement All CLECs SWBT 102%
No. 28 No. of # Install %Install | %dnstall | Z-value 100% 1
Orders in 5 Days inS Days | inS5Days :
468 444 94.87% 92.22% -2.12]: 98"“
487 464 95.28% 92.39% 238] | gge 1 3
a12 394 95.63% 89.51% 4,02 4
309 292 9450% | 9067% 2. 94% 1 Tro oo SWBT
418 400| o7.85%| 91.91% <42]] oo d--- . .- —®—AlIGLECs
422 400 94.79% 91.03% 2671 goe | e .
473 455 96.19% 90.83% -4.00} -
443 430 97.07% 89.77% -5.04 88% 1
419 408 97.37% 90.86% 4. 86% &
418 416 99.52% 92.21% 5.
426 a0l  o62a%| 9031% 4 84%8 g; p g 4 8 s 8 8 2
‘452 9646% ‘90.98% -4.04} _2 L 5 % g -t 5 é g s
. w = < = = i (o] Zz o -
5147]  4958]  96.33%]  91.08%]
S
Business
Al CLECs SWBT 9%
No. of # Install “%install | %install | Z-value
Orders in5Days | in5Days | in5Days
218 193 88.53% 91.11% 1.30)
246 214 86.99% 90.88% 208
258 217 84.11% 88.90% 2.384 | ——— |
211 193 91.47% 89.16% - ﬁ ------ SWBT H
231 19a| 83ge%| s917% 2.48] |—®—AlICLECs 5
154 134  87.01%| 8se7% 0474 e L i
203 162 79.80% 86.92% 2.
157 131 83.44% 86.89% &5 i
121 104 85.95% 86.20% 0.08
189 172 91.01% 96.62% -1.74| ‘
141 129 o14m%|  86.36% azs|| 8% F E 3 = g: g: - - gz 3
| 209 1] 77.08%|  8848% 4, E i a:ég 3 ‘é’, b g 3z
T oMo Toml}]  2338]  2004] 85.71%]  88.04%] o w = < & 5 < © 2 a 5
Percent installations Completed in 3 Days - No Fi
Residence =
All CLECs SWBT 100% - ———¢ >~
No. of # Install % Install % Install 2-Value
Orders in3Days | in3Days | in3Days 100% 1
Feb- 2,012 2,012] 100.00% 99.47% -
Mar-99| 2513 2513 100.00% 99.01% wut
Apr-99] 2,417 2417 100.00% 98.34% " <. .ol
May-99}-; 1,841 1.841 100.00% 98.60% | L B SWBT
Jun-99 2,222 2222] 100.00% 98.61% —&—Al CLECs
Juk99} | 2,010 2,010} 100.00% 98.91% 06% |
Aug-99| 2434 2434| 100.00% 98.69%
Sep- 2,623 2623| 100.00% 96.60% |
Oct-99 2,821 2821| 100.00% 98.85%
Nov-95} 2,132 2,132 100.00% 98.76%
Dec-99) 4927 4927] 10000%| 98.23% 7% 2 g; s g g g; e o ; P
Jan-00} . 3523 3523| 100.00%| 98.60% 3 % & 5 ¢ 3 ‘g’;, 3 g 3 § g
[ i2mo. totad ] s31475]  a1475] 10000%]  se73%} e = < 2 = < @ Z e -
) Business
Al CLECs SWBT 100% " ——— ¢
Noof | #install | JoMnstall | %nstall | 2-Value v
Orders in3Days | in3Days | in3Days 9% 1
Feb-99) 188 188  100.00% 97.43% 22341 gge | !
Mar-99{ 146 1461  100.00% 97.42% -1.96! I ~. .
Apr-99]- 56 56| 100.00% 97.13% a20f| 9% T R
May-99) 87 98.85% 96.81% X A R | DA CEREAR SWBT
Jun-99 13 113]  100.00% 97.58% -1.68) ] (K —e&—AIICLECs
Jul-99 38 100.00% 96.69% -1.14] 95% + N
Aug-99[ 73 92| 100.00% 97.76% 1450 e ]
Sep-99} 1 283 283 100.00% 96.46% -3.22]
Oct-99| 246 246| 100.00% 96.92% -2. 93% 1
Nov-99) 24 a2a| 100.00% 95.13% .07
Dec-99| 172 172| 10000%| e7.35% 2.18 92%3 - ; g pe 2 gg g; g g: 8%8
Jan-00 220 220) 10000%] _95.72% -3.13 2 ‘; i 3 ‘g T 5 & S i % %
[ ZmoToa] I 1965]  1964] 99.95%] 96.86%) . - w =2 < =z 5 < @ 2 o6 =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Central / West Texas
— N——
Percent Installations Completed Within 5 Days - Field Work
UNE Loop and Port Combos ResBus ] N
Measurement ANCLECs SWBT 100% "
No.28 | No.of ¥ Install % Install % Install Z-Value 90% [ e
Orders in 5 Days in 5 Days in 5 Days 80% s
Mar-99| 0 0 wa 89.65% | Base<10f{ 70% 1
Apr-99) 1 1| 100.00% 89.80% | Base<10}| 60% {
May-99 6 6] 100.00% 89.89% | Base<10}] 540 |
Jun-99 13 12 9231% 88.16% 0.46 I
Juk-99) 30 30| 100.00% 85.91% 22f| %]
Aug-99 39 39 100.00% 85.33% -2.59 30% T
Sep-99 116 16| 100.00% 85.31% 44t ope 1
Oct-99) m 10 99.10% 88.42% 3.51 10%
Nov-99 182 173 95.05% 89.65% 239
0% bt + -
Dec-99 173 172 99.42% 88.69% <.45]1 . o o o o = o o o o o o
Jan-00} ; 186 180 96.77% 87.29% -3.88 2?22 2 2 22 2 2 3 <
‘ . s 3 § 53 538535 32 8 s
[T12mo ol | 857 839  97.90% | 87.94% | = < 9 z a8 =
- : —
Percent Installations Compileted Within 3 Days - No Field Work
UNE Loop and Port Combos Res/Bus P
ATCLECS ET 100.0% —————0—0—0—0—0—0—=
No. of ¥ Install % Install % install 2Z-value
Orders in 3 Days in 3 Days in 3 Days 99.0%
Mar-SJ 3 3{  100.00% 9325% | Base<10]| egond Tl
Apr-99 1 1| 100.00% 98.35% | Base <10 e v
May-99 14 1a{  100.00% 98.25% 0.50[{ g7 0o | o SR SweT
Jun-99 &9 69| 100.00% 97.95% -1.20 v’ | |—e——ancCLECs|
Juk-99 379 a79| 100.00% 97.59% B06) | oo o 1
Aug-99} 1,395 1,395 |  100.00% 96.59% -7.02{ | :
Sep-99} 3,270 3270 100.00% 97.25% -9.61 ]
Oct-99 389 sse|  100.00% 98.34% 2s6f| 0% 1
Nov-99] | 579 579 |  100.00% 98.03% 3.41
94.0% ————t . s
Dec-99 808 so8 |  100.00% 97.72% 434 2 2 2 9 2 2 23 2 8 3 8
Jan-00 996 _996 100.90% 96.63% -5.89 Y é‘ g ;5 g é g' é g $
1 ~— - 5
[T2mo. Tow]{  7.903 7.903 | 100.00% | 97.73% | = = - < @ 2 o =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth
Percent Installations Completed Within 5 Days - Field Work
; UNE Loop and Port Combos Res/Bus ) . P
Measurement Al CLECs SWBT 100% ———t——0——%
No.28 T No. of #install | % Instal % Install Z-Value 98% {
: Orders n5Days | inSDays " in5Days
96%
Mar-99] 58 58| 100.00% 93.32% 204f ] 4% T | .
Apr-99 60 60| 100.00% 91.83% 23| e2% et BRSNS ST T e
May-99/ 89 89 100.00% 9291% -2.61 90% ’> “.. R B CEREE SWBT
Jun-99} 105 105 |  100.00% 92.73% 287} a8% S —@—— AR CLECS
Juk-99] 116 16|  100.00% 92.04% 347 1 ‘
Aug-99} | 162 162 ]  100.00% 90.49% 412} 86% 1
Sep-99] | 193 193  100.00% 87.82% 517} 4% |
Oct-99} | 180 171 95.00% 92.29% R | .
Now-99 198 192 96.97% 92.80% 227
80% . — e
Dec-99} 282 269 95.39% 91.65% 227 2 2 2 % 2 2 2 3 2 8 8
Jan-00] L 237 232 97.89% 92.52% -3.14} | 22 2 2 2 3 2 2 3 %2 9
- —— — - g‘%?gggggsgg
[T12Mo0. 7ol | 1680] 1647  98.04% | 9202% }: . = - < 2 2 o =
Percent instaliations Completed Within 3 Days - No Field Work
UNE Loop and Porl Combos Res/Bus ! _ “ P
AL CLECS SWET 100.0% >————o—0- *—o—o
No. of # install % Install % Instalt Z-Value 99.5% +
Orders in3Days | in3Da in 3 Days :
99.0%
Mar-99} | 409 409 | 100.00% 98.53% 2.47 IR .
Apr-99 401 01| 100.00% 98.66% 233]| 985% ) . TS,
~ . -
May-99% 849 849 100.00% 98.83% -3.17] 98.0% 1 . AN I EEE R SWBT
Jun-99} 699 699 |  100.00% 98.66% -3.08} | L ——&— All CLECs
Juk-99 1,269 1,268 |  100.00% 98.23% 478}] 975% t et
Aug-99] 5,548 5548 |  100.00% §7.37% N |
Sep-99 4,772 4772  10000% 97.77% 10.44] :
Oct-99 1,264 1,264 | 100.00% 98.60% 423t | 965%
Nov-99, 1,469 1,469 | 100.00% 98.46% -4.79
) 96.0% , S
Dec-99 1,720 1,720 | 100.00% 97.99% -5.94 2 2 2 2 2 8 2 2 3 8 8
Jan-00 2,210 2210 |  100.00% 98.33% 6.13 : 5* T ¢ 3 % 2 § 2 %2 <
. —— mer 3 3 S 3 @D =] b4 s
[Temovom] ] 20610]  20610] 100.00%] 98.35% | = : = < @ £ o =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Houston
Percent installations Completed Within 5 Days - Field Work
UNE Loop and Port Combos Res/Bus N ~
‘Measurement AN CLECs SWET 100% ¢ ="
No. 28 No. of # Install % Install % Instalt Z-Value 90% 1 cmefctTTrmccmsrmaeeaoa=ns -
in 5 D; ns in5Da
Orders in § Days Days S Days 80% g
Mar-99{ 0 0 na 9159% | Base < m’ 70% 1 l
Apr-99 2 2| 100.00% 91.05% | Base<10]] 60% }
May-09} 1 1] 100.00% 9210%| Base<tod | (b f. SWBT |
Jun-99/ 10 1] 10000% 91.76% -0.95] | —e—Al CLECsi
Juk99) 45 45| 100.00% 91.36% 208)| 4%
Aug-99) 78 78] 100.00% 91.72% 265{] 30% ¢}
Sep-994 | 180 180 100.00% 90.95% 42311 209 |
Oct-99 221 218 98.64% 90.54% vl
Nov-99 194 192 98.97% 92.15% -3.53
o 0% : +
Dec-99| 352 352 |  100.00% 91.44% 574 e o o o e e & o
Jan-00| 283 278 98.23% 92.47% -3.67 2 2 2 2 2 2 2 2 <2
: : 1 o — s 53 %2 858 3 8 §
[zmo.tomd [ 1366 1,356 | 99.27% | 91.63% |+ = = < @ z a =
- ——
Percent installations Completed Within 3 Days - No Field Work
UNE Loop and Port Combos Res/Bus " L _
ATCLECS SWET 100.0% ———0—0—0—0—0—0—0—
No. of # Instal % Instali % Install ZValue
Orders in 3 Days in 3 Days n 3 Days 99.5% 1
Mar-99 1 1 100.00% 9899% | Base<10}]| g90% 4+ . RAREE I
Apr-99/ 1 1| 100.00% 9858% | Base < 10| ] L Tl
May-99 9 9] 100.00% 9.11% | Base<10|| gggo | . N e
Jun-99 27 27| 100.00% 99.03% 051 T o4 [—e—arcLECe
Juk-99) 579 5791  100.00% 98.97% 245} o e .
Aug-99 1,195 1195 )  100.00% 98.77% -3.85) -
Sep-99 3,587 3587 | 100.00% 98.93% .23
Oct-99 1,069 1,080 |  100.00% 98.87% aae}] %71
Nov-99§ | 1,304 1,304 | 100.00% 98.43% 457
97.0% et — ——
Dec-99} 1,451 1451 | 100.00% 93.13:/. 5.18 2 2 2 % 2 2 2 2 8 8 8
Jan-001 4 1,883 1,883 100.00% 98.31% -5.69) O O
' ' : 1 2§33 32868 3% 3 %
| 12mo.Tod]  11106) 11,106 ]  100.00% | 98.80% ]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations South Texas
e
Percent Installations Completed Within 5 Days - Field Work
UNE Loop and Port Combos FesBus ' - R
Measurement ANl CLECS SWBT 100% >~ ]
No. 28 No. of ¥ install % Instail % instail Z-Vale 90% Tt R e
Orders in 5 Days in 5 Days in 5 Days 0%
Mar-99 0 0 na 91.98% | Base<10{{ 70%
Apr-99| o [ wa 89.34% | Base<10{| 60% -
May-99] 2 2] 100.00% 9024% | Base<two|l o | (| [ SWEBT
Jun-99} | 3 3| 100.00% 91.12% | Base < 10| ) ~—&— Al CLECs
Juk-99) 3 a| 10000% 8951% | Base<t0]] %7
Aug-99 21 21 100.00% 89.73% -1.58) 30%
Sep-99 70 70|  100.00% 88.95% 2951 | 20% 4
Oct-99} | 56 55 98.21% 89.44% 214
Nov-99 71 70 98.59% 90.68% 229
o, . 0% < ; "
Dec-99}: 94 -3 97.87% 89.33% 2.68 2 2 2 2 2 2 2 2 8 2 3
Jan-00 61 58 95.08% 90.40% -1.24f | a - S & 3 > A = 3 & &
£ 235332 838 2 8 3
12Mo. T ] 381 374]  98.16% | 90.25% |
= — : —
Percent Installations Completed Within 3 Days - No Field Work
UNE Loop and Port Combos ResBuS
I CLECS SWET 100.0% EEEETE gmy e S s T
No. of # install % install % Install Z-Valse 90.0%
Orders in 3 Days in 3 Days in 3 Days 80.0%*
Mar-99 0 0 na 98.86% | Base<10]] 700%
Apr-99) o 0 na 9823% | Base<10j{ 60.0% -
May-99; 7 7 100.00% 98.38% Base < IOH so0%+ 1} |- SWEBT
Jun-99} ; 19 19| 100.00% 98.47% -0.54] ~—e— Al CLECs
Juk99 302 a0z 10000% 98.50% 208}] 400% 1
Aug-99 1,172 1,172 100.00% 98.57% -412f} 30.0%
Sep-99] 2,427 2427 |  100.00% 98.32% 643}{ 200%
Oct-994 | 240 240 100.00% 98.59% SE | .
Nov-99 423 423}  100.00% 98.27% 273 ’
0.0% *~— s —a— +
Dec-99} - 650 650 |  100.00% 98.12% -3.53 D P S
Jan-00 834 834 |  100.00% 98.30% -3.80 2 222 2 %932 2 2 9 %
» - : , £ 3255358833 s
L 12Mo. Totad | 8.074 6.074 | 100.00% | 98.50% | < @ <

|
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
Central / West Texas

Percent SWBT Caused Missed Due Dates - Field Work

Residence

Measurement All CLECs SWEBT 14.0%
No. 20 No. of ¥Missed | % M % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates 12.0% el L emmmmeeeeent T e
Feb- 906 70 7.73% 10.58% 274} I R )
Mar-99) 1,042 74 7.10% 10.37% 338
Apr-99 813 70 8.61% 12.04% 2950 | 400
May- 727 53 7.29% 11.17% 327 T o SWBT
Jun-09} 810 73l eo%|  1184% 244 | 00 AN CLECs |
Juk 917 67 7.31% 12.00% 429
Aug-99) 950 69 7.19% 11.89% 443} a0%
Sep-99| 873 73 8.36% 12.31% -3.49| ;
Oct- 726 72 9.92% 12.33% -1.94] 2.0% t
Nov-99| 721 59 8.18% 11.38% -2.65
Dec- 765 64 8.37% 11.55% 27)| 00% - T i
Jan00f{ 822 53 6.45% 10.35% -3.61 g ;’ i g:); g § 2 3 g g z g ]
[ 2mo.To {10081 797]  7.91% 11.49% } L 2 T 3 5 ° &« o 9 2 o S
Business
All CLECs SWBT 16.0%
No. of #Missed | % Missed | % Missed | Z-value 18.0%
Orders | Due Dates | Due Dates | Due Dates j
298 19 6.38% 7.94% 098} | 12.0%
291 13 4.47% 7.85% 212
36 14 429% 7.68% -2.26} | 100%
260 14 5.38% 10.54% 26811 00 1
255 16 627% 9.47% 172
326 16 4.91% 10.40% 321} 6.0%
321 29 9.03% 9.68% 0.38
] 40%
294 17 5.78% 10.02% 2.39
244 25 10.25% 10.36% 0.08] 20% 1
218 23 10.55% 9.34% 0.60
222 33 14.86% 9.90% 2.41 °-°°/°g 2 é é A g: o o o g P
247 12 4.86% 10.40% 2.8 2 5 i % "é z % ‘; g g s I
12 Mo. Total] 3,302 1] 7.00%]  945%) L = < = = < @ 2 a °
Percent SWBT Caused Missed Due Dates - No Field Work
Residence
All CLECs SWBT 0.30%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 0.25%
Feb- 10,268 6 0.06% 0.07% 20.38)
Mar- 10,332 3 0.03% 0.06% -125f{ o.00% |
Apr- 10,690 5 0.05% 0.14% 253
May- 27,943 ) 0.03% 0.18% 80 ol o N ¥ N |- SWEBT
Jun-99! 14,303 33 0.23% 0.20% 0.69 ——e— All CLECs
Juk- 10,146 12 0.12% 0.19% 1660 0 yom
Aug-99 10,819 6 0.06% 0.28% -4.39
Sep-99 10,201 16 0.16% 0.26% R set 005
0ct-99) 9,855 19 0.19% 0.25% RRY S e
Nov-99) 10,745 10 0.09% 0.25% 3.24
pecoo]] 1108 1 0.10% 0.23% 278} | 0-00% ——— 2 % % % % & % o
JanOo}| 12358 5] 00a%)  0.19% -3.85} g 3 § S 2 3 Z,, 7’% 2 2 § 2
oMo Tow] [ 148741 134 0.05% ] 0.19%] Loz < = = < e 0 2 o °
E———
[ Business
Al CLECs. SWET 0.8%
No. of ¥ Missed | % Missed | % Missed | Zz-value 07%
Orders Due Dates | Due Dates | Due Dates . SN
Feb- 1,780 5 0.28% 0.43% -0.99': 0.6% } R S
Mar- 2,470 5 0.20% 0.50% -2.08] R .
Apr- 2,603 6 0.23% 0.72% 290f| 05% T ./ . . —
May- 7,160 2 0.03% 0.19% 309l { 40 1 ; U A f:’:EECSL
Jun-99| 4515 8 0.18% 0.22% 0.62 . K [TTe—ANCLECS
Juk-99) 2,199 2 0.09% 0.28% -1.63] ] 0.3% . . N
Aug-99) 2123 5 0.24% 0.49% A .scl 02% | L ’ .
Sep-99} 1535 3 0.20% 0.74% 2.48) .
Oct-99 1,307 3 0.23% 0.50% 13601 01% }
Nov-99 1,980 o 0.00% 0.33% 257
Dec-99) 1.190 2 0.17% 0.22% -0.36 O‘D%g s % 3 3 8 . & o o p
Janoo | 1,097 0 0.00% 0.16% -1.31 3 ; 4 :; g Z :,,, ; b 2 ‘é’ z
[ Temo.toa} [ 29.59] a1]  014%]  0.40%] e« =2 < = 5 7 < 0 O 2 0 5
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Dallas / Ft. Worth
— Percent SWBT Caused Missed Due Dates - Field Work
I Residence
ANl CLECs SWET 16.0%
No. of ¥ Missed | % Missed | % Missed | Z-value o .
Orders Due Dates | Due Dates | Due Dates . . R RPN Lot
1,873 129 6.89% 10.44% 491} | 12.0% | . o L
2,143 200 9.33% 10.97% 238 =
1,573 172 10.93% 14.32% a7s) | 10.0% 1
1,324 148 11.18% 13.77% 26t ool /TN AN SWBT
1,296 122 9.41% 13.65% 4.37 ) ———AICLECs |}
1,229 139 11.31% 13.41% 212l{ 6.0% ]
1,456 124 8.52% 12.37% 4.39] |
1,428 133 9.31% 13.71% a74|] 4%
1,399 11 7.93% 12.18% <771 20%
1,338 95 7.10% 11.25% 472
1,492 133 8.91% 12.36% ag7]| 00% — et ——t
1,527 122 7.99% |  12.32% 5.0} ¢ 8 8 8 8 8 8 8 8 8 3 8
: - L — : 8 8 58 5§ 5 3 9 288 3 & %
[zmo.tow}]  te078]  1e28]  901%]  1256% ) ¢ L= < = 3 T w 2 o >
: Business
Al CLECs SWBT 14.0%
No. of ¥Missed | % Missed | % Missed | z-vawe
Orders | Due Dates | Due Dates | Due Dates 12.0%
ar7 29 6.08% 7.43% -1.10
542 45 8.30% 7.25% 0.8a| 199% ] p
429 35 8.16% 8.88% 052l oo | ,
466 a8 10.30% 9.54% 055 <o -SWBT
443 56 12.64% 9.32% 235, 6% 4 —e—ANCLECs |
408 38 9.31% 8.51% 057
357 s 10.64% 9.21% o} | a.0%
410 3% 8.78% 8.56% 0.1
374 32 8.56% 7.61% oe8|] 20% ¢
389 a1 10.28% 7.70% 1.89
413 47 11.38% 9.28% 144]] 00% + * P R A e e
: 379 37 9.76% 8.13% 114 8 8 8 8 8 8 83 8 8 8 8 8
\ ) : el 8§ 5 3 5 53 %335 35 3 5
I 12 Mo. Totml] | 5,007 482 0.46% ] 8.44% L o= < 2 3 < @ 8 =
o :
Percent SWBT Caused Missed Due Dates - No Field Work
Residence
All CLECs SWBT 0.50%
No. of ¥Missed | % Missed | %Missed | Z-value 0.45% .
Orders | Due Dates | Due Dates | Due Dates N
Feb- 18.722 13 0.07% 0.15% 25| | 949" .
Mar- 18,561 14 0.08% 0.19% 345 | 0-35% 1
Apr-99) 19,171 8 0.04% 0.30% 647} | 0.30% . .
May- 40,348 9 0.02% 0.38% 1159} { 20
Jun- 23,418 52 022% 0.35% -3.23} |
_Ju 20,272 12 0.05% 0.39% 08| 020%
Aug-99)| 21,109 21 0.10% 0.44% 7.8} 1 0.15%
Sep-99 21547 18 0.08% 0.38% -7.0641 0.10%
Oct-99) 21,258 14 0.07% 0.39% Ta8l{ (o d
Nov- 22,384 a4 0.02% 0.37% -8.67 o
¥ , .08% 0.34% 5.76f | 000% — ' + —
oe]| zms| 16| oom| osm| e § % 8 8 8 888888 s
§ &8 &8 &% § 3 % § 8 B3 8 §
[Ti2wo.Tow}]  275.743] 208]  007%]  0.33%] e = < =2 3 < o ¢ 2 48 =%
— Busi;ess —
All CLECs SWBT 0.9%
No. of ¥Missed | v Missed | %Missed | Zvae || g0,
Orders Due Dates { Due Dates | Due Dates
Feb- 3,099 26 0.84% 0.45% 300f] 07% ¢
Mar- 3,260 12 0.37% 0.46% 078 | 6% 1
Apr- 2,920 24 0.82% 0.58% 1.67 o}
May- 10,323 7 0.07% 0.23% a37)] 5% 1. \.f ) soe---SWBT
Jun-99| 4965 3 0.06% 0.12% 118l 04% |—— A CLECs |
Jul-99] 3,208 6 0.18% 0.18% oosf ‘
Aug-99 2,930 7 0.24% 0.09% 2. .
Sep-99 2,538 3 0.12% 0.24% <1221} 0.2% P P
Oct-99 2,745 2 0.07% 0.15% 099 0.4 | R AN e
Nov-99! 2731 5 0.18% 0.16% 0.36 N
Dec- X 1 0.05% 0.19% -1. 0.0% * ot + +
o] |___1et6 of oom| own| | %888 8§38sgoes
. 2 - o =1 3 o
[ omo.to}] 42471 ] 96 | 023%|  0.24%} £ 2 < 2 % % 3 4 0 2 4 3
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - POTS (Resale) Houston
Percent SWBT Caused Missed Due Dates - Field Work
Residence
Measurement All CLECs SWBT 16.0%
No. 29 No. of *Missed | % Missed | % Missed | Z.value 16.0% -
Due Dates | Due Dates | Due Dates i Ra vy PR P . .
160 9.91% 11.59% 208 | 120% . . ettt
199 11.31% 11.49% 0.22| ;
140 10.74% 13.86% 3.19) | 10.0% ¢ )
117 10.33% 12.68% 23 N AL Swer |
0%
129 11.08% 12.94% -1.85 ~—@—AlICLECs |
138 10.93% 14.52% 356) | 6.0%
154 11.64% 13.08% ass
130 10.10% 13.38% a3f 1
142 9.96% 13.05% 338l 20%
o7 7.66% 12.16% 481}
106 8.77% 13.21% 4.4g|y 00% e et
103 7.89% |  12.43% 4.89 & 3 83 8 8 § 8 8 8 8 8 8
- o - 0 = = 2> f=4 5 o [-% S > c
o ] L] & © S 2 @ =] 3
1615]  10.06%]  12.87%] & 2 2233 3238 23 3
Business
All CLECs SWBT 25.0%
No_of ¥ Missed | % Missed | %Missed | Z-value
Orders Due Dates } Due Dates | Due Dates 20.0%
Feb-99) 473 34 7.19% 8.42% 095 -
Mar-99] 505 50 9.90% 10.34% 032
Apr- 534 a6 8.61% 9.91% .98} | 15.0% -
May- 423 53 12.53% 9.23% 229y | 4/ N p—v----- SWBT
Jun- 500 %) 6.40% 10.54% 20l N\ L fl) —&— Al CLECs
Ju- 406 7 g1% | 1034% o80}] 100% T ...
Aug-99) 479 94 19.62% 11.07% 5.78) {
Sep-99 452 ) 7.08% 10.48% 2 5.0% |
Oct-99 ar7 39 8.18% 10.01% -1.32
Nov- 382 34 8.90% 10.34% 0.91
Dec- 381 52 13.65% 9.33% 283t] 00% - et + *
Jan 368 s0]  1359% 8.94% 3.05] 2 § 8 8§ 3 8 8 8 8 38 8 8
: $§ 5 5 § 5§ 3 2 8 35 38 % &
[2mo.Tem} [ 5380 553]  1028%]  9.92%) v = < = 5 < 2 a >
— ™ —
Percent SWBT Caused Missed Due Dates - No Field Work
All CLECs SWBT 0.40%
No. of ¥ Missed | % Missed | % Missed | Z-Vaie 0.35%
Orders Dus Dates | Due Dates | Due Dates i ’.“-
Feb-99] 18,620 5 0.03% 0.13% -3.95} | 0.30% SRR L
Mar-99] 19,608 8 0.04% 0.14% 359} et .
Apr-991 18,754 8 0.04% 0.25% 73] 025% 1 i
May- 37,973 3 0.01% 0.28% 95711 0200 | J *f------sweT
Jun-93}; 21,653 32 0.15% 0.29% -3.91} ] . ~—&——AI CLECs |
Juk- 20,008 18 0.09% 0.29% 523} 0.15%
Aug-99) 21,534 26 0.12% 0.30% 47| o
Sep-99} 19,688 18 0.09% 0.30% 5. s
Oct-99] 29,074 23 0.06% 0.35% 767t o0.05%
Nov-99 21,890 13 0.06% 0.30% 5.48 1
Dec-99 21,311 9 0.04% 0.23% 575 | 0:00% - ' — ¢ A
Jan-00f 21,564 10 0.05% 0.22% -5.34/ 3 ‘z § gi 2 2 % % % 2 3 %
r X 3 3 3 o ©
[Tiamo. Toad]  271.677] 173]  0.06%]  0.26%] L= = - < @ = 0 =
Business
All CLECS SWBT 3.0%
No. of ¥ Missed | % Missed | % Missed | Z-vaiue
Orders Due Dates | Due Dates | Due Dates 2.5%
Feb- 1,987 9 0.45% 0.50% 031
Mar- 1,629 1 0.68% 2.36% 4.4s|]| 500,
Apr- 2,301 4 0.17% 2.84% 7.68
May- 7,994 3 0.04% 0.38% sl o
Jun-99 6,464 7 0.11% 0.43% -3.92
Jut- 2,769 3 0.11% 0.22% . 1.0%
Aug-99 2,921 3} 0.00% 0.34% -3.15 .
Sep- 2,359 0 0.00% 0.42% 318
o
oct- 2,766 3 0.11% 0.23% 138 | 05%
Nov-99) 2,573 1 0.04% 0.10% -1.02)
Dec-99) 2,361 1 0.04% 0.18% -1.55) | 0-0% > py RN — Y -
Jan-00| 1,670 8 0.48% 0.13% 3.66, 2 8 % § : % 3 % 2 % 2 §
— - @ S ) 3 3 3 @ ° a
2 3
[Teme. o] a7.704 sol  o013%]  oseax]| w2 2 - <« @ 2 o °
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) South Texas
Percent SWBT Caused Missed Due Dates - Field Work
Residence
Measurement | Al CLECs SWBT 14.0%
No. 29 No. of # Missed | % Missed | % Mi Z-value R
i Orders Due Dates | Due Dates | Due Dates 12.0% 1 AT R
559 48 859% | 1027% -1.29 o oot T .
576 39 6.77% 9.90% -2.49‘ 10.0% 7 ==~ -
487 3 6.37% 12.53% 4.07} | 8.0% i
354 24 6.78% 1.51% 2t N swer |
494 14 2.83% 10.01% 528 | 6om 1 & ANCLECs |,
433 33 6.69% 11.05% -3.08] |
583 34 5.83% 11.57% -4. 4.0% };
544 22 4.04% 11.68% -s.j E
a4 25 5.27% 11.67% 430]] 20% {
490 19 3.88% 11.33% 5.17}
496 16 3.23% 11.02% 5528 | 0-0% e —t ;
515] 24 4.66% 11.40% 4.75' 2 g i & 8 § 8 ? i‘ & & 8
6085 ] 29] >542°/;ka11.14%| £ 22§3533788528:+5
— Busness
All CLECs SWBT
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
259 13 5.00% 7.31% -1,
310 22 7.10% 7.61% 0.
332 ? 9.64% 9.21% 0.2¢]
242 8 331% 9.09% -3.10}
289 15 5.19% 9.39% -2.42
185 17 9.19% 10.57% 0.60
245 38 15.51% 10.31% 261
210 6 2.86% 10.73% .67
156 1" 7.05% 10.23% -1.30]
234 1" 4.70% 10.11% 272
208 12 5.77% 11.44% -2.54] | 00% e e -+
259 1 4.25% 8.96% -2.63 & 8 8 8 8 8 383 383 8 8 8 8
03 . : 5 A o— 2 5 5 % § 3 2 g 3B 3 g <
6.69% 9.55% L= < = 5 < 3 0 2 =
—
Percent SWBT Caused Missed Due Dates - No Field Work
All CLECs SWET 0.25%
No. of # Missed | % Missed | % Missed | Z-value
Orders Due Dates | Due Dates | Due Dates 020% 1 .n.
7.738 4 0.05% 0.07% -0.46) ® . T
7,474 1 0.01% 0.06% -1.67 e R
7516 3 0.04% 0.13% 218} | 0.15% t RN
18,763 2 0.01% 0.17% 5.27
10,976 5 0.05% 0.13% 24
7,266 1 0.01% 0.14% 286 910%
7.644 3 0.04% 0.17% -2.82]
8,124 8 0.10% 0.17% 1491 0.05% 4
8,326 9 0.11% 0.20% 192
8,147 7 0.09% 0.20% 2.27
9,886 3 0.03% 0.20% arsf | 0.00% — -
o . ke =3 =] '3
[ oMo tom][ 111,007 50]  0.05% 0.15% ] w 2 < 2 5 7 < 6 O 2 0 S
p————
Business
All CLECs SWEBT 0.8%
No. of # Missed | % Missed | % Missed | 2Z-value 07% | !
Orders Due Dates | Due Dates | Due Dates :
Feb~ 1,851 2 0.11% 0.24% ERC I
Mar-99 2,440 5 0.20% 0.32% 0.99 J
Apr-99 2,262 10 0.44% 0.31% 1.08} | 05%
May-99| 4823 1 0.02% 0.18% 260 | 040 oA N Y S 2“”2;&
Jun-99) 5814 6 0.10% 0.14% 077 —
Juk-99 2,164 2 0.09% 0.20% 10} | 0.3% -
Aug-99/ 1,825 8 0.44% 0.16% 267
Sep-99) 1,474 3 0.20% 0.75% 2m}] 0% .
Oct-99 1,366 0 0.00% 0.20% 1.64{ | 0.9 ¢ Yo
Nov-99] 1,488 ° 0.00% 0.10% 120}
-99 955 0 0.00% 0.11% -1.02f | 00% + —t —a-
ool | 1158 ol oom| ows x| % 3 % 8 88838 8§ 88
: = s ~ § 5 5 §F 5§ 3 2 & 8 3 8 &
12 Mo. Total] 27,597 37]  013%]  0.24%] o= < =2 5 < o © 2 0 5
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Central / West Texas

Percent SWBT Caused Missed Due Dates

Field Work
UNE Loop and Port Combos Res/Bus 14.0%
Msasurement } All CLECs i SWBT
No. 29 No. of #Missed | % Missed % Missed Zvawe }1 12.0% e meee,
Orders Due Dates | Due Dates Due Dates emmemm T - Seleemal
100% 1 .° )
Mar-99 0 0 na 9.61% | Base <10}
Apr-99 1 0 0.00% 1070% | Base<to} | 80%4+ | [T swer |
May-99} 4 8 0 0.00% 10.98% { Base <10 ~——— A¥ CLECs |
Jun-99 16 1 6.25% 11.13% -0.62 6.0% 1 .
Ju-99 35 0 0.00% 11.52% 213
Aug-99}] 55 2 3.64% 1129% A7) 40% ]
Sep-99 136 8 5.88% 11.65% -2.08 b
Oct-99 149 1 0.67% 11.70% ag)] 20%
Nov-99} 245 1 4.49% 10.75% -3.15)
Dec-99} 228 3 1.32% "% an)]| 00% Pt —— p
Janoo}| 247 8 243% | 10.36% -4.08 2 g ‘; g % :,’ ‘f’% g‘ § § z
m@r 1120 | 2] 2.86%] 10.89% ) = = = < @ 2 a =
. I o Field Work
: UNE Loop and Port Combos Res/Bus | 07%
Measurement AR CLECs SWBT
No. 29 No. of #Missed | % Missed % Missed Z-Value 0.6%
Orders | Due Dates | Due Dates Due Dates
1 0s5%
Mar-99 3 0 0.00% 0.11% | Base < mh 1
Apr-99 3 ° 0.00% 021% | Base<10}] 04t (\ | [ swer L
May-99} 66 0 0.00% 0.18% -0.34 —————AUCLECs | ﬂ
Jun-99! 225 ) 0.00% 0.21% -0.68] | 03% ¥ -
ul-99 954 o 0.00% 0.20% -1.40
Aug-99} 2575 15 0.58% 0.31% 248{{ 0.2% | REREIRL R
Sep-99 7,855 8 0.10% 0.33% -3.49} | .
Oct-99 4,40 0 0.00% 0.29% 361} | 0% :
Nov-99}: 3,382 1 0.03% 0.26% -2.65
Dec-98} 4170 0 0.00% 0.22% a8 | TR e T
Jan-00 _3.9% 3 0.08% __0.19% -1.62 ; E ; °§’ 2 ‘Z’g, ; g %’ ; ‘g
{2mo. Tom ] 27660] 27]  0.10%] 0.22% | = =7 <o z2 o =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

Fiekl Work
: UNE Loop and Port Combos Res/Bus 1 14.0%
| Measurement Al CLECs SWBT .
1 No.29 No. of ¥ Missed | % Missed | % Missed Z-Vale 12.0% ST
Orders Due Dates | Due Dates Due Dates K
10.0% A A
Mar-99 72 5 6.94% 9.81% -0.82}
Apv-iz 75 0 0.00% 12.59% a2l st 4 N |\ = swer
May- 104 o 0.00% 12.44% -3.84 —— Al CLECS
Jun-99) 131 [¢] 0.00% 12.37% -4.30 6.0% T
Jul-99 147 1 0.68% 11.96% -4.21
Aug-99 207 22 10.63% 11.44% -0.37 4.0%
Sep-99) 246 23 9.35% 12.05% 130
Oct-99} 276 14 5.07% 10.69% a0f| 20%
Nov-99} 288 13 451% 10.13% -3.15‘
Dec-99 370 22 5.95% 1n51% a4 | 00% ot —
Jan-og[ 7] 10 3.15% 11.09% -a49] 2 g 2 g I ‘;,’, ; g 2 g ‘;
12 Mo Tow] | 2233 | 0] a93%] 130%] = 23 ° 23 £ 9 =
& e ' - No Field Work
. UNE Loop and Port Combos Res/Bus 3.0%
Measurement | AN CLECs SWBT
No.29 T Noof ¥ Missed | % Missed % Missed Z-vaise 25%
< Orders Due Dates [ Due Dates Due Dates
Mar-95) 1764 50 2.83% 021% 23.16} ] 2‘”’}
Apr-99 1,708 1 0.06% 0.33% B Y S SWBT |
May-99] 2,927 1 0.03% 0.36% -2.94] | 1.5% * ——@— Al CLECS }
Jun-99} 2336 0 0.00% 0.32% -2.74 '
Juk-g9 4,185 0 0.00% 0.37% 3.98] | 1.0%
Aug-99 10,062 54 0.54% 0.39% 227
Sep-99] 10,931 51 0.47% 0.36% 175 s
Oct-99 6,078 o 0.00% 0.35% -4.62 e
Nov-99 5,885 2 0.03% 0.34% -4.02 ~ e
Dec-99| 5.559 2 0.04% 0.32% Arl | T T e oy o e e e o o
Jan-00 6,098 _2] 003% 0.29% -3.72 ‘; 3 :; 2 % ‘;_’, "‘% % E ?., E }
12Mo. Totd | 57,533 | 1631 0.28% 0.32% | 2 = - < @ zZ a =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Houston

S
Percent SWBT Caused Missed Due Dates
Field Work
UNE Loop and Port Combos Res/Bus 14.0%
Measurement All CLECs SWBT Lt e
| No. 29 I No. of #Missed | %Missed | ~ % Missed Z-Value 12.0% 1 R
- " Orders Oue Dates | Due Dates Due Dates 4
10.0%
Mar-99 0 0 na 11.14% | Base <10 |
Apr-99 3 0 0.00% 1257% | Base<tof| 80%4¢ | Swer
May-99} 1 0 0.00% 11.56% | Base <10 —— AIlCLECS
Jun-99 10 1] 0.00% 12.22% -1.18 6.0% L
stsﬁr 65 0 0.00% 13.27% -3.18|
Aug-99} | 106 3 2.83% 12.50% -3.01 4.0% 1
Sep-99 213 9 423% 12.47% -3.64 q “W
Oct-99 308 3 0.97% 11.99% s98] | 20% ;
Nov-99 282 3 1.06% 11.56% -5.51 , o N
Dec-99 438 5 1.14% 12.01% s09f [ 00% F—¢—t—t——F———+— ;z py
, Jan-00 383 12 3.13% 11.37% -5.07 F :; g 2 E. ; 2 ; 4 E
[ 12 Mo, Total 1809 35 1.93% 11.95% ) $ €233 324388233
No Field Work
UNE Loop and Port Combos Res/Bus 1.2%
Measurement Al CLECs SWBT
No. 29 No. of ¥ Missed | % Missed % Missed Z-Vake 1.0%
Orders Due Dates | Due Dates Due Dates
Mar-99 1 0 0.00% 0.36% | Base <10} [ 08%
Apr-99 18 0 0.00% 0.56% 0.3
May-9% 69 0 0.00% 0.29% 0.45{ | 0.6%
Jun-99} 8 0 0.00% 0.31% 0.51
Jul-99 1,265 1 0.08% 0.28% -1.36 0.4% 1
Aug-99} 3381 37 1.09% 0.31% 814
Sep-99} | 12,118 32 0.26% 0.32% 207 | e
Oct-99] 8,025 0 0.00% 0.33% 5.15
Nov-99} ] 6,623 2 0.03% 0.27% 377
pecos|| 1086 2| oo 023% 451 | 00% ottt ==t
Jan-00 7,514 1 0.01% 0.21% -3.68 2 ‘g 2, E 2 ‘:’o ‘é g %‘ ; g
[ i2mo o | 49783 ] 75]  0.15%] 0.30% } = <=2 5 7 <0 £ o = E’
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations South Texas
- —
Percent SWBT Caused Missed Due Dates —
Field Work =
UNE Loop and Port Combos Res/Bus 14.0%
Measurement } § AR CLECs SWBT
No. 29 No. of #Missed | % Missed % Missed Z-Vake 12.0%
Orders | Due Dates | Dus Dates Due Dates : TR SR pa——
100% 4+ Tt
Mar-99 [5} 0 na 9.24% | Base < 19 :
Apr-99} 0 0 wa 11.54% | Base<10f | 8.0%
May-99} 2 0 0.00% 10.76% | Base <10
Jun-99/ 4 0 0.00% 9.82% | Base<10}{ 6.0%
Jur-99f ] 3 0 0.00% 10.91% | Base <10
Aug-99! 28 1 3.57% 11.21% 128} 40%
Sep-99) 76 4 5.26% 11.40% -1.68)
Oct-99 83 0 0.00% 1.21% 324} | 20%
Nov-99}- 102 1 0.98% 10.97% -3.23
D»QT 120 1 0.83% 11.13% asgl| 00% F—o—t———— —t—%———9
Jan-00f | ] 0 0.00% . J078% -337)- ‘; Z ; "‘s 4 ‘;_’, ‘; g 2 g ;
[Cemo. o] s12] 7] tar%] T =2 <257 20 2 a ©
" v———
7 No Field Work -
S UNE Loop and Port Combos Res/Bus 0.7%
Measurement 1 AR CLECs SWBT
! No.29  FIT MNo.of #Missed | % Missed % Missed Z-Value 0.6% T
§  Orders Due Dates | Due Dates Due Dates
i 0.5% 1
Mar-99 0 o wa 0.08% | Base <10}
Apr-99| 2 0 0.00% 0.15% | Base <10}: 0.4%
May-99}' 20 0 0.00% 0.17% 0.19,
Jun-99 38 3} 0.00% 0.13% -0.23f | 0.3%
Ju-99} 700 0 0.00% 0.15% -1.01
Aug-99}. 2513 16 0.64% 0.17% 547} | 02% 1
Sep-99} 6,145 15 0.24% 0.24% 0.04 .
Oct-99}: 3,221 0 0.00% 0.20% 256 | 01% .
Nov-99 2,236 0 0.00% 0.18% -2.03/
Dec-99 2,752 2 0.07% 0.19% -1.38) | 00% 8
Jan-00}| 2,978 1 0.03% 0.17% -1.81 o
{ 12mo.Tota] 20607 | 3a]  016% i 0.16% | =

271 -No. 2%




PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
Measurement Al CLECS SwWaT 10.0%
No. 30 No.of | #Missed | % Missed % Missed Z-Vakie 9.0% R
Orders | Due Dates | Due Dates Due Dates T i .- .
Feb-99 906 36 3.97% 8.16% 4.54] - .
Mar-99 1,042 59 5.66% 8.31% 303} | 70%
Apr-99 813 54 6.64% 9.29% 255 6.0%
May-99 727 a3 5.91% 8.64% 257 | sgm
Jun-99 810 57 7.04% 9.25% -2.14}.
Jukas} 917 a7 5.13% 9.36% <z} 0%
Aug-99 959 52 5.42% 8.39% -3.27 3.0% 1
Sep-99) 873 56 6.41% 8.74% 2381 20% |
Oct9s} 726 51 7.02% 8.87% St FR |
Nov-99) 72 40 5.55% 8.21% -2.56
Dec-99) 765 48 6.27% 8.34% 203f | 00% e e —
Jan-00% 822 36]  4.38% 7.45% -3.30} 2‘2‘1‘121’2"-‘%’338
o - oo 4 @ g g & 3 2 3 3 8 3 @ E
[emotoud] 10081 ] 579 5.74% | 258% ) - - * = <« @ z ©
=
Business =
AR CLECs SWBT 14.0%
No.of ]| #Missed | % Missed % Missed Z-Value
Orders | Due Dates | Due Dates Due Dates 12.0%
Fob-99 298 12 4.03% 5.97% -1.39
Mar-99f 291 7 2.41% 6.27% 270f] 100%
Apr-99 306 10 3.07% 5.77% 2070 oo
May-99) 260 1 4.23% 6.85% -1.65
Jun-99 255 14 5.49% 7.02% 09411 5o%
Juk99) 326 13 3.99% 7.90% -2.58
Aug-99 a21 24 7.48% 7.63% o010} a.0%
Sep-99 294 13 4.42% 7.19% 1.8
Oct-99 244 21 8.61% 7.36% 073 2.0%
Nov-99 218 18 8.26% 6.90% 0.77
Dec-99) 222 29 13.06% 7.48% 306} 00% S —— ———t—— “
Jan00f] 247 12 soenl| 7.17% -1.39) ; 2 3 ‘% g ;, E % § 3 ; E
[ 2motom]  3.302] 184]  557%] 6.96% | “o2 = - < z a =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities _‘

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
No. 30 No. of *Missed | % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

Mar-99 0 o wa 7.70% | Base <10
Apr-99 1 0 0.00% 821% | Base <10
May-99 8 o 0.00% 8.08% | Base <10’
Jim-99 16 0 0.00% 8.59% -1.23

Juk-99 35 0 0.00% 8.92% 18]
Aug-99) 55 o 0.00% 8.18% 2.2t
Sep-994 136 0 0.00% 8.20% -3.51
Oct-99 149 1 0.67% 8.38% -3.40
Nov-99 245 2 0.82% 7.81% 407}
Dec-99] 228 1 0.44% 8.11% -a.24}
Jan-00 27 4 1.62% 7.37% -3.45

1 12M0. Totad { 1,120 | sl 071%] 8.10%

10.0%

9.0% |
8.0% 1
7.0%
6.0%

5.0%

4.0%
3.0%
20% 4
r0% |
0.0%

L

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 @

Aug-99 lb
Sep-99 ¢

Oct-99

Nov-99 }

Dec-99

Jan-00
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
Measurement All CLECs SWEBT 10.0%
No. 30 No. of #Missed | % Missed % Missed Z-Value 9.0°H -
Orders | Due Dates | Due Dates Due Dates | aowl
Feb-99) 1,873 94 5.02% 7.11% -3.43
Mar-99 2,143 169 7.89% 7.84% 0.07 7.0%
Apr-99) 1,573 138 8.77% 9.33% 074f | 6.0%
May-99| 1,324 118 8.91% 8.35% 0.72 sond
Jun-99 1,296 91 7.02% 8.20% -1.52 —&——ANCLEGs;
Ju—ssw 1,229 11 9.03% 8.34% oas}| “0%
Aug-99 1,456 96 6.59% 711% 078 30%
Sep-99 1,428 102 7.14% 8.19% A41tl 0%
Oct-99) 1,392 80 5.72% 7.11% 1 0%
Nov-99 1,338 79 5.90% 7.23%
Dec-99 1,492 104 6.97% 7.84% O T T e e T
Jan-00} 1,527 99|  648% 7.87% 2 2 2 2 2 2 2 2 2 2 9 <
- - r %gg%%g%%g%%%
H 12mo.tou{ 18078] 1281 7.09% | 7.86% . = - < © 2 0 7
: ——
: Business _
Al CLECs SWBT 12.0%
No. of *Missed | % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 10.0%
'{ Fob-99 ar7 23 4.82% 6.39% -1.38f
Mar-99 542 38 7.01% 5.88% 1090 so%
Apr-99) 429 26 6.06% 7.00% -o.75l
May-99f 466 35 7.51% 7.55% ©0.03}1 ¢ e
Jun-9g | 443 38 8.58% 6.65% 1.59)
Juk-99 408 34 8.33% 6.13% 1.l
Aug-99/ 357 30 8.40% 6.64% 1a2f] 7]
Sep-99] 410 30 7.32% 6.23% 0.89
oa-ss! 374 24 6.42% 5.73% o5 20%1
Nov-99 399 32 8.02% 5.84% 1.82
Dec-99 4913 43 10.41% 6.67% 2g7f] 00% P ——
Jan-00 379 20] 7es%| _ 592%) 140 3§32§;‘§,;§2§§
I 2mo. Tod ] 50077 82| 749%] 6.38% | w2 = 5 7 < @ 2 a9 2
Provisioning - UNE Loop and Port Combinations
S P
Percent SWBT Missed Due Dates Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus ,
[ Measurement | All CLECs SWBT 10.0%
No. 30 No. of # Missed | % Missed % Missed 2-value 9.0% -
Orders | Due Dates | Due Dates Due Dates : 8.0% K
Mar-99 72 1 1.39% 7.24% aef| 70% . i
Apr-99] 75 0 0.00% 8.59% 268§t 0%t | prppeen
May-99} 104 0 0.00% 8.10% -3.03}| 500 Al CLECs |
Jun-99 3 0 0.00% 7.75% -3.32 '
Juk99 147 1 0.68% 7.69% 31| 49%T
Aug-99} 207 0 0.00% 6.97% -3gal| 30%
Sep-99 246 0 0.00% 7.56% 44911 o20%
Oct-99) 276 10 3.62% 6.66% 2a2f | o, | \
Nov-93 288 1 3.82% 6.79% -2.00
Dec-99 370 15 4.05% 751% 252} 00% F—— *- 4A + *
) 2 2 %2 3 33 8 3 8 2 8 8
‘Janvoo 317 8 252% 7.20% -3.26 $§*§:'=,S'ég'%é$
T oMo tow [ 2233] 6] 206% 7.42% | ; = g2 3 <« @ 2 8 »
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

Measurement All CLECs SWBT | 12.0%
l No. 30 l No.of | #Missed | % Missed % Missed Z-Vale -~ -
Orders [ Due Dates | Due Dates { ~ Due Dates 0%+ 7. O
Fob-99 1,615 133 8.24% 9.52% A7) e
Mar-99 1,750 164 9.32% 9.33% 0.01}:
Apr-99 1,303 107 821% 10.99% -3.14] |
May-99 1,133 % 8.47% 9.13% -0.75)
Jun-99 1,164 105 9.02% 9.71% 0.78
Jut-99 1,263 105 8.31% 10.94% 288f |, o ]
Aug-99 1323 17 8.84% 9.72% -1.05
Sep-99 1,287 104 8.08% 9.73% 1.96
Oct-99) 1,426 105 7.36% 9.88% an}| 0%
Nov-99 1,266 79 6.24% 8.99% -3.36] |
, Dec-99) 1,209 91 7.53% 9.52% 23| 0% p
| ) 1,306 ] 90 6.89% . 921% -2.84, 3 2 2 2 2 ; 2 2 2 2 9% 2
Z z z e 3 & &8 3 3 2 2 § 2 2 s
[ 12 Mo, Tomh] 16,054 ] 1,206  8.07% | 9.73% | . = < o z
-~ PO—
’ Business
Al CLECs SWBT § 200%
No.of | #Missed | % Missed % Missed Z-Vaie 18.0% |
Orders Due Dates | Due Dates Due Dates 16.0%
Feb-99| 473 2 6.77% 6.90% 0.2
M 505 a7 9.31% 9% 0.1s}] 14.0%
Apr-99! 534 x 6.37% 7.83% -1.28} ] 12.0%
May-99 423 43 10.17% 7.20% 230, 10.0% { s ve - -SWBT
Jun-99 500 21 4.20% 8.29% -3.28 ——— AKCLECs B
Juk99 406 34 8.37% 8.55% 012} 80% )
Aug-99/ 479 86 17.95% 9.27% 6.&‘ 6.0%
Sep-99/ 452 22 4.87% 8.54% 2761 40%
Oct-99) a7 38 7.97% 7.90% oostl .
Nov-99 382 31 8.12% 8.34% .15} ]
Dec-99 381 49 12.86% 7.19% 4.16 °-°°/°° S a4
Jan-00/ 368] 4] 1250%] 7.50% 3.55 gg;%g;’;g?g;g )
12 Mo. Total}’ 5,380 | 483 8.96% | 8.06% ] £ 2 22 335 2393 2 8 3
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due io Lack of Facilities _
UNE Loop and Port Combos Res/Bus
Measurement Al CLECs SWBT 12.0%
| & No.of | #Missed | % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates 10.0% TL N .'.-.__..
Mar-99) 0 o wa 926% | Base<10|| goo - ]
Apr-99 3 0 0.00% 9.95% | Base<10
May-99} 1 o 0.00% 8.50% | Base<10]| . oo
Jun-9¢ 10 0 0.00% 9.29% -1.0
Juk-99 65 ° 0.00% 10.22% 272} oo 1
Aug-99/ 106 o 0.00% 9.59% -3.35}
Sep-99 213 o 0.00% 9.36% -4.69) ] {
Oct-99] 308 3 0.97% 9.19% a09)1 %71
Nov-99 282 3 1.06% 8.78% 457]
Dec-99 438 3 0.68% 8.80% 509 | 00% =400 2 - o
2000 383 nj _28m% 8.69% <4.04] ;g%gggggggg
Mawmo tod I 1809] 20]  111%] 9.21% = = 3 7 2o = 6 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) South Texas
—— - E—
Percent SWBT Missed Due Dates Due to Lack of Facilities
Residence 4 - ‘
Measurement J AN CLECs SWBT 10.0% -
No. 30 No. of # Missed % Missed % Missed 2Z-value 9.0% RARIN
Orders | Due Dates | Due Dates | ~ Due Dates 8.0% ‘ N e .. R
Fob-99] | 559 37 6.62% 8.00% -1.19) il - oLt
Mar-99 576 3 5.73% 7.95% -195f | 7:0% J ’
Ape-99] 487 28 5.75% 9.42% 2751 6.0% 4
May-99} 354 17 4.80% 8.26% 234 st N AN swet
Jun-99 494 13 2.63% 7.12% -3.85 $—— Al CLEGs
Juk99 493 26 5.27% 8.25% 238 | 4% |
Aug-99 583 21 3.60% 8.38% 4.13f 3.0% 1
Sop-99 544 17 3.13% 8.59% 482l 200
oct-9s}: 474 17 3.50% 8.40% 3750 oo ]
Nov-99/ 490 1 2.24% 7.63% -4.47 ’
0.0% s + .
Dec-99 496 16 3.23% 8.18% -4.00f | A
Jan-00] 515 18 3.50% 8.44% -4.01 22 2 2 2 2 2 2 2 2 2 <
——, — : 2§ 2 £33 3 88 ¢: 3% 8
12Mo. Total] 6,065 ] 254]  419% 8.21% | < z
—— . — :
AN CLECs SWET 16.0%
I Noof | #Missed | % Missed % Missed Z-vale 18.0%
. Orders Due Dates | Due Dates Due Dates )
Feb-99 ] 259 9 3.47% 6.34% 1.87F | 12.0%
Mar- 310 13 4.19% 6.22% -1.46
Apr-99] 332 25 7.53% 7.49% o.0z}| 100%
May-99 242 2 0.83% 6.09% sl a0l 0 AN e SweT
Jun-9s}] 289 15 5.19% 6.55% .92} TT&—AICLECs
Jur-99) 185 14 7.57% 8.42% osmfl 6.0%
Aug-99 245 37 15.10% 7.94% ao2f|
Sep-99 210 5 2.38% 8.12% 3of{ U f
Oct-99 156 11 7.05% 7.02% 00}] 20%
Nov-99 24 10 4.27% 7.77% -1.98
. 0.0% —t T '
o | I o by ™l "2 2 83 833 38238 8
—— = — - T 12 § 5 5 5§ 5 3 % &3 % %8 5
D12 Mool 2,929 161]  5.50%] 7.24% ) 7 w = = 3 < z 4 =
=
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities — ||
T URE toop and Port Combos Fes/Bus — =
Measurement || AR CLECs SWBT 10.0%
No.30 | No.of | #Missed | % Missed % Missed Z-Value 9.0% | .
Orders | Due Dates | Due Dates Due Dates S e .. .
8.0% | RN : .. "
Mar-99 0 0 na 745% | Base<t0f| 70% o
Apr-99) 0 0 wa 885%| Base<10} | 6.0% l e Swer
May- 2 0 0.00% 759% | Base< 101 5.0% | e AR CLECS
Jun-981: 4 0 0.00% 6.95% Base < 10, { [T ARCLEGs |
Jul-93) 3 0 0.00% 830% | Base<t0f| %%
Aug-99 28 0 0.00% 8.25% -1.59f {  3.0% 1
Sep-99 76 o 0.00% 8.45% 2658 | 2.0% -
Oct-99 8 0 0.00% 7.96% 268} . |
Nov-99 102 1 0.98% 7.67% -2.54 ’
0.0% — o o .
Dec-99 120 1 0.83% 8.22% -2.94 2 2 2 & 2 2 2 3 3 8 =
Jan-001 94 0 0.00% 8.02% -2.86 ﬁ é, % g 3 ? é’ .8'.. é é g
— e 3 3
12 M0, Tota] | 512 2] 0.39% ] 7.93% | = = - < ° £ e =
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

—
Flesia-ence
Measurement All CLECs SWBT 14.0%
No. 30 # Missed # Mi d % Mi d | % Mi d Z-Value
Due Dates | >30Days | >30Days | >30Days 12.0% 1
Feb- 36 1 2.78% 2.18% 0.24
Mar- 59 1 1.69% 4.41% .01} 100%
Apr- 54 7 12.96% 5.58%
: got L\ . a4 N - SweT
May-99 43 2 4.65% 5.98% ‘
Jun-99 57 4 7.02% 7.37% 6.0% ——AICLECs
Jugg 47 3 6.38% 7.62%
Aug- 52 1 1.92% 6.60% 4.0% 1
Sep-99) 56 3 5.36% 6.92% <
Oct-99) 51 2 3.92% 7.85% 2.0% r ll
Nov-99 40 5 12.50% 5.34% o :
Pec9 " 2l vl e 28888%8283838 888
— e e e 8 8 53 353 % %58 5 8 3
12 Mo, Total 579 | 32 5.50% ] 6.01% ] L 2 < = 5 <« @ 2 o = —;1
[ Business
All CLECs SWBT 35.0%
# Missed | # Missed | % Missed | % Missed | Z-Value
Due Dates { >30Days | >30Days | >30Days 30.0% 1 i
Feb- 12 0 0.00% 8.38% -1.08]
Mar- 7 1 14.29% 634% | Base<10]| 5%
Apr-99) 10 0 0.00% 10.29%
May-99! 1 2 18.18% 8.30% 200% 1 me----SWBT ||
Jun-99 14 0 0.00% 11.73% 15.0% 1 ——AlICLECs |
Jul-99 13 a 30.77% 13.21% | -
Aug:{ 24 2 8.33% 7.77% 10.0% | e . N
Sep- 13 1 7.69% 9.98% .- ‘ *t
Oct-99}: 21 1 4.76% 12.08% 5.0% 1
Nov-99 18 4 22.22% 11.99%
Dec-99] 20 8 27.59% 7.62% 0.0% 2 8 s g; s 3 } A — s
Jan-00; .12 i 0 : 000% 1217% _g é gl é‘ g _:-l g, ‘:é;_ % mé ?é g
12 Mo, Totalf | 184 ] 23] 12.50%]  10.05%] w2 <L 2 5 7 < o0 £ o 5
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and Port Combos Res/Bus
Measurement AICLECs SWBT 10.0% i
No. 30 % Missed | # Missed | % Missed | %Missed | Z-Value 9.0% 1 - - H
Due Dates | >30Days | >30Days | >30Days 8.0% | R ". ’
Mar-99 0 0 va 488%| Base<10|| 70% % Yo
Apr-99 0 o n/a 6.60%| Base<10l| 6.0% | . :
May-89 0 0 wa 659%| Base<wl| ..t U i}‘:V:LTECS
Jun- 0 0 nfa 8.44% Base < 10} ’
Juk99 o 0 wa 911%| Base<to}| 49%7
Aug-99 0 ] na 6.89%| Base<10f] 3.0% 1
Sep- [¢] 0 na 7.68% | Base<10 2.0% +
Oct-99) 1 0 0.00% 9.04% | Base<10| .o |
Nov-99! 2 0 0.00% 7147%] Base<10 b0 L
) N Y Ol
Dec-99] 1 0 0.00% 6.46% | Base<10 2 2 2 2 2 2 2 8 23 8 8
‘Jan-w i 4 0 0.00% 729% Base < 10} 9 L %‘ g :,é g é’ 5 <>.> é s
[ 1m0, Towa] | 8] o] 000%]  7.03%) = < =2 = T 46 9 2 0 5
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Dallas / Ft. Worth
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
Residence » _‘
Measurement Al CLECs SWET 8.0% 1
No. 30 # Missed | # Missed | % Missed | %Missed | Z-Value
Due Dates | >30Days | >30Days | >30Days 7.0% 1 P
Feb-99]' 94 o 0.00% 1.30% 111 | 6.0 | s el u
Mar-99 169 1 0.59% 2.86% 47 .
Apr-99} 138 0 0.00% 3.07% -2, 5.0% 1 N
May-99 118 2 1.69% 3.11% 087} | 400 | A N T Z‘I"';_TEC
Jun-99) 91 4 4.40% 4.29% 0.05 e —— S
Jul-99 11 1 0.90% 3.44% aagl| 30%F  L..---c- -
Aug-99] 9% 2 2.08% 4.47% 2l :
Sep-99 102 4 3.92% 6.70% -1.11 : e
Oct-99 80 4 5.00% 6.57% 0. 1.0% 4 :
Nov-991 79 2 2.53% 6.15% A L 1
Dec-99 104 2 1.92% 5.80% 70f | 0-0% $E St '
Jan-00} % 1 1.01% 5.23% -1.88 8 3 8 8% 8 8 8 8 8 8 8
& = = > € D o B > O <
ram—— o = yr— @ E 2 = s 3 F) 2 8 <] @ <
T 12 Mo. Total} 1,281 ] 23] 1.80% 4.37% ] - = = - < 2 2 2 =
Business i
All CLECs SWBT 40.0% :
_f #Missed | #Missed | % Missed | % Missed | Z-Value
“{ Due Dates | >30Days | >30Days | >30 Days 35.0% 1
Feb-99} 23 0 0.00% 2.31% 0.78] | 30,09 |
Mar-99} 38 0 0.00% 6.40% 161
Apr-99] 26 0 0.00% 5.58% -124]1 250% |
May-99}, 36 2 5.71% 8.26% osaft oed /N |\ [l SWBT
Jun-99f 38 1 2.63% 7.20% -1.08} } ——Al CLECs
Jul-99 &Y 8 2353% 4.32% 494f ] 15.0%
Aug-99] 30 7 23.33% 8.57% 27711 o o |
Sep-99 30 4 13.33% 10.16% 0. 10.0% 1
Oct-99 24 0 0.00% 9.65% -1 50% 1 .-
Nov-99} 32 12 37.50% 8.88% 5.23 ‘
Dec-99 43 1 233%)  1.16% -1g2f | 00% $——t—t—0-t p— E IS - 3
Jan-00] 2 8 27.59% 5.92% 454 ; 2 § :; sgz 2 sg:, 4 S %’ § z
Caveroal [ s2] @] tieon]  736%] £ 2 T2 5% 248 £ 8 S il

Provisioning - UNE Loop and Port Combinations

PereemSWBfTMiuedDmDamDuetoLackofFacilitiu>3oDays

UNE Loop and Port Gombos Res/Bus
Measurement | All CLECS SWBT
No. 30 # Missed | #Missed | JMissed | %Missed | 2Z-Value

Due Dates | > 30 Days | > 30 Days | > 30Days
Mar-99 1 1 100.00% 3.75% Base < 19
Apr-99 0 0 na 372%| Base<10)
May- 0 0 na 4.62%| Base<10
Jun- 0 o na 5.03%| Base <10
Jut-99] 1 0 0.00% 3.65% | Base <10
Aug-99 0 0 na 5.62% | Base<10
Sep- [4] 0 na 7.62% Base < 10]
Oct-99 10 0 0.00% 7.43% -0.90
Nov-99 11 1 9.09% 6.89% 0.29}
Dec-99: 15 o] 0.00% 719% -1.08
Jan-00 8 o] 0.00% 5.40% Base < 10|

| 12moToad] e[ 2] ass%] sitew]

120.0%

100.0%
80.0%
60.0% 1
40.0% |

20.0%

0.0%

Mar-99
Apr-99 ¢

| —e—All CLECs
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
Residence
Measurement All CLECs SWBT 14.0%
No. 30 ¥ Missed | # Missed | % Missed |. % Missed | Z-Vaiue
Due Dates | >30Days { >30Days | >30Days 12.0% +
Feb-99) 133 1 0.75% 3.07% -1.54]
Mar- 164 6 3.66% 8.93% 233} | 10-0%
Apr-99) 107 9 8.41% 11.47% -0.98]
May-99} ] 9% 3 3.13% 9.56% 2.1 %1 o A/ N N e SweT
Jun-99) 105 4 3.81% 9.70% 202} 0%l - &= AICLECs
Jul-99) 105 5 4.76% 12.10% 229 K
Aug—99i 17 4 3.42% 10.10% 238 a0% L
Sep-99 104 1 10.58% 12.90% -0.69
Oct-99| 105 7 6.67% 11.06% -1.41 2.0% P
Nov-99], 79 3 3.80% 8.16% -1.4 4
0.0% ——e
oot | D 2| cem| siee|  qm| 8 'BEEEEERE
— S —— - r-3 E 3 & a 8§ 2 o £
R z ; I3 e . [ 5 3 3 2 8 5 o &
[ 12m0 Toralf 1,296 | 58]  448% 9.05% . - < @ 2 o 7
Business
All CLECs SWBT 40.0%
# Missed | # Missed | % Missed | % Missed | Z-Valve
Due Dates | >30Days | >30Days | >30Days %.0% 1
Feb- Y 1 313% 3.19% 002} | 3009 |
Mar-99) 47 6 12.77% 10.47%
Apr-99/ 34 12 35.29% 11.27% 25.0% 1
May- 43 3 6.98% 12.38% D A L sSwer |
Jun- 21 1 4.76% 12.02% —— All CLECs
Jul-99}. 34 2 5.88% 13.04% 15.0% 1
Aug- 86 8 9.30% 13.08%
10.0% 1
Sep-99}" 22 2 9.09% 17.08%
Oct-99) 38 2 5.26% 14.23% 5.0% 1,
Nov-99 31 1 3.23% 12.22% <
Dec-99) 49 & 12.24% 14.13% 0.0% ; ———
Jan- a6 0 0.00% 9.62% g 8 88 8 8 8 8 8 & 8
® 2 & 3 3 3 o 8 B8 @ =8
{ 12Mo. Totall 483 | aa ] 9.11% ]  12.03% * = ° <« @ = o =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and Port Combos Res/Bus — '
Measurement All CLECs SWBT 16.0%
No. 30 #Missed | # Missed | % Missed | % Missed | Z-Vaiue
Due Dates | >30Days | >30Days | >30Days 14.0% 1
i 12.0% A
Mar-99} 0 0 na 9.39% ] Base <10
Apr-99| 0 0 a 11.42%| Base<1of| 10-0% T
May-99| 0 0 na 1033%| Base<tof| .. o i:ch:EcS
Jun-99) o 0 na 10.32% | Base <10 *
Jul-99 0 0 na 12.34% | Base<10|| 6.0% }
Aug- 0 0 na 1094% | Base<tol| |
Sep- 0 1] n/a 14.10% | Base < 10| :
Oct-99 3 0 0.00% 12.01% Base < 10 2.0% +
Nov-99 3 ) 0.00% 9.43% | Base <10
Dec-99) 3 0 0.00% 721%| Base<i0f| 00% IS 44— —0—¢—0—4—0—2
Jan-00 11 0 0.00% 6.32% -0.86 % § ‘;; 2 g ‘;; E 3 g g 2
[TemoTod ] 20] o]  000%]  987%] = <= 5 < w © 2 0 °
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) South Texas
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
Flésidence —
Measurement All CLECs SWBT 18.0%
No. 30 #Missed | #Missed | % Missed | % Missed | Z-Vaiue 16.0% l
Due Dates | >30Days | >30Days | >30Days
Feb- 37 3 8.11% 7.91% 14-0%{ -
Mar-99 33 2 6.06% 10.50% 12.0% 1 S S
Apr-99 28 2 7.14% 13.93% .. )
May-99 17 2] 117e%| 11e8% 10.0% NP [ SWBT
Jun- 13 2| isssw|  11.30% 8.0% 4 . &~ Al CLECs
Jul-99| 26 1 3.85% 9.97% 6.0% |
Aug- 21 2 9.52% 11.36%
Sep- 17 0 0.00% 12.16% 4.0%
Oct- 17 0 0.00% 10.13% 20%
Nov-99 1 0 0.00% 7.86%
0.0% e e e S =
Dec-99 16 0 0.00% 10.38%
2 2 28 8 8 8 383 8 8 8 8 8
Jan-00] 18 0 0.00% 8.63% é I L 2 & 3 & & g' é g £
o ——— — S — q =] ] D o
P =
T 12 Mo. Total] 254] 14 551%]  10.53%) L2 : ° < @ £ o =
- - —
Business o
Al CLECs SWBT 70.0%
#Missed | #Missed | % Missed | % Missed | Z-value
Due Dates { > 30 Days | >30Days | >30Days 60.0% 1
Feb- 9 0 0.00% 5.39% | Base < 10
Mar-99) 13 2 15.38% 12.13% o.zsal 50.0% 1
Apr-99] 25 4 16.00% 13.68% 0. ] o
40.0% 1 << ---SWBT
May-99| 2 1 50.00% 14.44%| Base <10
Jun- 15 0 000% |  13.70% -1.54f | 5000 | ——&— Al CLECs |
Jul-99 14 0 0.00% 15.58% -1.60f
Aug- 37 4 10.81% 10.40% 0.08 | 20.0% | y
Sep- 5 3 60.00% 2265%] Base<10}]] | @ _...\.- e
Oct-99) 1 1 9.09% 13.74% -0.44f 10.0% 1 /°
Nov-99 10 0 0.00% 11.36% -1.13
° 0.0% — e —e
Dec-99 10 0 0.00% 9.81% -1.04 2 2 2 8 2 2 % 2 8 % 8 8
Jan-00) 10 [ 0.00% 19.38% -1.58] & L & 2 & 35 B & g 2 o £
¥ - - - - [ < o =1 - = @ O o L 4 <
T 12 Mo. Total] 161 | 15 9.32% | 13.65% v 2 2 - < @ 2 o -
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days —
UNE Loop and Port Combos Res/Bus ) ] - — ) '
Measurement AN CLECs SWBT 16.0% -
No. 30 # Mi d # Mi a4 % Mi d % Mi " Z-Value 14.0% S .
Due Dates | >30Days | >30Days | >30Days i S RN
120%1 el 2
Mar-99, 0 0 na 10.90% | Base < 10| s i . Le-
Apr-99 0 0 na 13.86% | Base <10f{ 10:0% { L s
May- 0 0 na 12.50% | Base<10f{ 4o ! Al CLECG
Jun-99 0 0 wa 11.98%| Base < 10| ¢ d
Jul-99 0 0 wa 11.66% | Base<10]{ 6.0%
Aug- 0 ) na 1n.09%| Base<10f{ | |
Sep- o] 1] na 15.12% Base < 10)
Oct-99 0 0 na 11.15% | Base<10{{ 20%
Nov-99 1 0 0.00% 8.90% | Base < 10|
0.0% *————0———0—0—0—&
Dec-99) 1 0 0.00% 10.23% | Base <10 g
o ] 2 2 83 8 3 8 8 8 8 8 8
Jan-0Q 0 4 na 10.91% | Base <10 T f > ¢ 3 & & g é 3 &
3 3 3 3 o
< - [ a S
[ 12 Mo. Tota | 2] 0]  000%]  11.35%] = = - < =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Central / West Texas
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
Residence :
Measurement All CLECs SWBT 0.8%
No. 30 #Missed | #Missed | % Missed |. % Missed | Z-Value 0.7% | :
Due Dates | >90Days | >90Days | >90Days e o~
36 4] 0.00% 0.00% 0.00] 0.6% {. N N
59 0 0.00% 0.00% 0.00] Do
54 0 0.00% 0.00% 0.00 | 05% | SWeT
43 0 0.00% 0.00% 0.00} | 4 40, - P |
57 0 0.00% 0.19% 0.3 s ; B [T ANCLECs
47 0 0.00% 0.33% -0. 0.3% l : .
52 0 0.00% 0.34% -0.42 02% N P
56 ) 0.00% 0.19% 032t
51 0 0.00% 0.22% 034f | 0.1% 4
40 0 0.00% 0.73% -0.54]
0.0% - >——— Ot
a8 0 0.00% 0.22% 0.
. o| _oom| osw| o] 8 8 EEEREEE —J
- : - = 8 & 3 285 3 8 § '
579 | 0] 000%]  021%] ] « < @ 2 o =
Business
All CLECs SWBT 3.5%
#Missed | #Missed | % Missed | %Missed | Z-value
Due Dates | >90Days | >90Days | > 90 Days 3.0% 1 2
Fab- 12 0 0.00% 0.00% 0.00 2
Mar-99) 7 0 0.00% 000% | Base<1io)]| 25% T ;
= 1 . A .25% . .'
Apr 0 o 0.00% 0.25% o;:l 2.0% | L ST
May-99 1 0 0.00% 1.35% -0. :
Jun-99 14 of o000%|  000% 000 | 155 1 : —&— ANCLECs
Juk 13 0 0.00% 1.28% 0.41 - . .
Aug- 24 0 0.00% 0.00% 0.00f | 1.0% 1 N N . L
Sep- 13 0 0.00% 0.38% 0.22 ’ : s
Oct-99)| 21 0 0.00% 3.02% 081]{ 05% T : e
Nov-99 18 0 0.00% 0.86% 0.
1 . o 0.0% * * s
Dec-99) 29 0 0.00% 0.45% -0.36} o 2 @ 2 2 2 2 =
, Jan-00) 12 0 0.00% 1.22% -0.38 2 3 2 2 3 3 ¢
@ ® 3 3 o o -}
[T2mo. Towad [ 184] o] 000%]  o075%) o= 2 o =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
UNE Loop and Port Combos Res/Bus T
Measurement |- All CLECS SweT 1.2%
No. 30 #Missed | # Missed | % Missed | %Missed | Z-Value
Due Dates | >90Days | >90Days | >90 Days 1 1.0% + .
Mar-99 0 0 na 000% | Base<10} | ggep | LN
Apr-99 ] 0 n/a 0.05% | Base< 10 : N T swer
- .35% : J .
May-99 0 0 wa 0.35% | Base<10f | oo | . ; . Al GLEGs
Jun-99 0 4] n/a 0.14% Base < 10} S ! Y J
Jul-98] 0 0 na 059%| Base<tol | .. SN K VoL
Aug- 0 0 na 025% | Base<10]| : .
Sep-99 0 o na 023%| Base<10|: SN el :
Oct-99) 1 0 0.00% 101%| Base <10} | %%% 1 =
Nov-89i 2 o 0.00% 076% | Base < 10|
Dec-99 1 o 0.00% 028% | Base<1of | 00% 2 pd 2 2 2 =
Jan-00) 4 0 0.00% 0.56% | Base <10} | ? Z 8 $ % %
. - 4 ] =S O 3 ;ﬂ,
[ 2o Tow] [ 8 o] o00%] o035%] = = @
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Dallas / Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
Residence
| Measurement All CLECs SWBT 0.9%
No. 30 FMissed | #Missed | % Missed |- % Missed | z-Value 0.8% 1 *
Due Dates | >90 Days | >90Days | >90Days . A
Feb-09] % 0 0.00% 0.00% 0.00] | 07% 1 S s
Mar-99 169 0 0.00% 0.00% 000{{ pge } S el
Apr-99 138 0 0.00% 0.00% 0.00] : .
May-99 118 0 0.00% 0.05% o024 | 05% 1 L | SWBT
Jun-99 91 0 0.00% 0.37% 058 | 0.4% } N : [——®—AUCLECs
o 0.00% 0.34% -0. 03% 1 o
0 0.00% 0.14% -0. R
0 0.00% 0.75% -0.88) | 02% 1 g b
0 0.00% 061% 0704 040 v
0 0.00% 0.60% 0.6} L
o 0.00% 0.59% 075 ] 0% —0—" 0 oo —6—0 oo
ol oome| orm| <o % & 3 8 8 388 8 8 388 |
« s 1 £ 5 5 8§ 53 % 538 5 % §
o] 0.00% 0.34% } e = < = S < @ 2 o =
Business
All CLECS SWBT 12%
#Missed | #Missed | % Missed | % Missed | Z-Value
DueDates | >90Days | >90Days | >90Days 1.0% K
Feb- 23 0 0.00% 0.00% 0.00f | ;
Mar-99 8 0 0.00% 0.00% 000} | g.g% 1 a
Apr- 2 ol  o00% 011% 017 ..
May-99} 35 0 0.00% 0.24% P S| TN Tt ZWC?LTECS
Jun-99 38 ¢ 0.00% 0.37% -0.37 : . - —
Jul-99 34 0 0.00% 0.00% 000l | oo L : el
Aug- 30 0 0.00% 0.71% -0.46 .
Sep- 30 0 0.00% 0.61% 0.43) A ;
Oct-99 24 ol ooo% 0.43% o3z ] %2* 7T . ;
Nov-99) 32 0 0.00% 0.44% ol T L
0% ~ - ——————
o o Y ool B by 2 2 2 3 83 8 3 3 38 8 3 8
: Q1% .54 4 & & £ £ 2 & & % 3 § £
- TS @ g £ &8 3 3 3 2 8 2 @ s
[ oMo Toad ] 282] o] 000%]  0.38%] e o= = = « @ 2 a =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
UNE Loop and Porl Combos Res/Bus | ]
Measurement All CLECs SWBT 0.9% 1
No. 30 #Missed | #Missed | % Missed | % Missed | Z-value 08% 1 K
Due Dates | >90 Days | >90Days | >90Days S
07% } K
Mar-99 1 0 0.00% 0.00% | Base<10] | g% | DS et
Apr-99) 0 0 n/a 003%| Base < 10} : seee —
May-99 0 0 wa 0.10% | Base<to]| 9% T o Z‘:V::ECS ; u
Jun-99 o 0 na 037%| Base<10] | 0.4% 4 . N ‘
Jul-g 1 ol  0.00% 026%| Base<tof | . | e
Aug- 0 [ n/a 0.30% Base < 10] | -
Sep-99] 0 o na 071%| Base<10j| 02% T .
Oct-99 10 0 0.00% 0.56% 02481 919 + J u
Nov-99 1 0 0.00% 0.56% -0.25} 1 -
Dec-99) 15 0 0.00% 0.62% 031] | 00% F—tt—————0—0—0—0—
2 8 3 38 8 8 8 8 8 8 8
Jan-00 8 0 0.00% 0.83% Base < 10 4 5 ;’,‘ g 3 g, é‘ < é g s
= €4 3 5 2 & o © z a =
| 12mo.Totall{ 48] o 000%]  035%}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Houston
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days _ 1
Tesidence : ' ’ == '
Measurement Al CLECs SWBT 25%
No. 30 #Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days | >90Days | >90 Days 2
133 0 0.00% 0.00% 0%
164 0 0.00% 0.00%
107 0 0.00% 0.35% 15% 4
96 0 0.00% 0.28% ]
105 0 0.00% 0.30% (TT&——AICLECs |
105 ) 0.00% 0.54% 10% 1
117 0 0.00% 0.38%
104 2 1.92% 0.39% 0.5% 1 JPLaR
105 1 0.95% 0.35% s .
79 0 0.00% 0.05% -
91 0 0.00% 0.08% 00% S—t—t—t— 00— 3 4
% ol  ooo%| 017% & 8 83 8 8 8 8 8 8 & 8 8
e $:rg535538:34;3
I 1,206 ] 3] 028%]  025%) =
Business o
All CLECs SWBT 1.6%
#Missed | #Missed | % Missed | % Missed | Z-Value 1.4% .
Due Dates | >90Days | >90Days | >90 Days % N
Fob- 32 0 0.00% 0.00% 0.00{ | 1.29 | Y
Mar-g9| 47 0 0.00% 0.00% 0.00 oo
Apr-99) 34 0 0.00% 0.41% 0371 10% 1 N '\ . SweT
May-95}. 43 0 0.00% 0.00% 000f | 559, | ; S S e
Jun- 21 0 0.00% 0.61% . L ST &—AICLECs | |
- 34 o 0.00% 0.71% <049} | 0.6% ¢ . .
Aug- 86 0 0.00% 1.43% 38c: I N .
Sep- 22 0 0.00% 0.77% -0.41 : R 3 .
Oct-99 0 0.00% 0.51% 0.44] 1 02% ¢ R '
Nov-99 31 0 0.00% 0.96% -0.58| s SN
0.0% ——————O————& :
Dec- a9 0 0.00% 0.61% -0.55 =
2 8 8 8 8 8 8 83 8 88 8 8 H
Jan-00} | _ 46 ‘ 0 0.00% ‘ 0.1 2% -0. :‘g’ %:_' é‘ % Eé" é i:", § g' Zé § g, £
[ 12mo0. Total | 483 | of  000%|  053%] =
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days —
UNE Loop and Port Combos Res/Bus ’ -
Measurement Al CLECs SWBT 0.8%
No. 30 #Missed | #Missed | % Missed | % Missed | Z-Vaiue 07% |
Due Dates | >90Days | >90Days [ >90 Days R IR
. 06% 1 o0
Mar-99 ] ] n/a 0.00% | Base <10 S ..
Apr-g9)] 0 0 na 0.37%| Base<10]| 05% T - ) SWaT
May-99 0 0 na 0.20% Base < 10] 0.4% 1 ',' .. N All CLECs ;
Jun-99 0 0 na 0.38% | Base<10}" - . .
Juk9s 0 0 na 0.58% | Base<10f | 0.3% 1 S
Aug- 0 0 na 0.68% | Base<10f | . | P i N
Sep- ¢ 0 na 0.50% Base < 10} K .
Oct-99 3 0 0.00% 0.40%| Base<10| | 0.1% } ;
Nov-99| 3 0 0.00% 0.33% | Base < 10| 00 N
.0% ———————————0—
Dec-99 3 0 0.00% 0.22% | Base <10 o 2 2 2 2 2 8 28 2 8 2 8
Jan-00| 11 0 0.00% 0.15% -0.13 22 2% 2 5 2 2 % 9% %
- : : £ 3 g 53 % &8 & é § §
- -
[ 120, Tota] [ 20] o]  000%]  0.33%] = < @
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - POTS (Resale) South Texas
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
Measurement All CLECs SWBT 0.7%
No. 30 #Missed | #Missed | % Missed |-%Missed | Z-Value IR
Due Dates | >90 Days | >90Days | >90 Days 0.6% T e \
37 0 0.00% 0.00% 0.00}° .
33 0 0.00% 0.00% 000} | 05% T L
28 0 0.00% 0.00% 0.00] o | Lot R
17 0 0.00% 0.35% 024 | %% . o SWBT ]l
13 0 0.00% 0.00% 0.00f | .39 | o : ("¢~ ANCLECs
26 0 0.00% 0.39% -0.32 A N
21 0 0.00% 0.44% -0.30f | 0.2% .
17 0 0.00% 0.43% 027 o
17 0 0.00% 0.50% -0.29f | 0.1% 1 g .
1 0 0.00% 0.60% -0.26} . 00% A A DA
: 16 0 0.00% 0.65% 0.32 2 £ 2 2 2 2 3 3 2 8 8 =
1 18 : 0 ‘0\.00:/.;" _!___0.39% -0.26 A T L 2 & 35 & A& 0§ 3 8 &
R > S g (3 5 3 3 s 8 <] g
[TizMo. ot} | 254 0] 000%] _ 031%] - = = - = ° £ 8 =
, " . —
Business
Al CLECS SWBT 12.0%
¥ Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days | >90Days | >90Days 10.0% {
9 0 0.00% 0.00% | Base <10
13 0 0.00% 0.00% 0.00) 8.0% }
25 0 0.00% 0.20% -0.22] —
2 0 0.00% 000% | Base<1of| o . l U 'Z‘?SJECS !
15 o 0.00% 0.65% 0.31 | —ANCLECs|
14 0 0.00% 0.00% ooof| , .t
37 4 10.81% 1.13% 432
5 0 0.00% 221%| Base<10
1 1 9.09% 233% 1. 20% 1
10 o 0.00% 0.41% -0
10 0 0.00% 0.00% 0. 0.0% Sotiplaags
__Jan-00t _10 0 0.00% 1.20% 0.35 2 § i §
|12 Mo. Totalf | 161 | 5] anw] oo} “ o2 < o=

Provisioning - UNE Loop and Port Combinations

PmmSWBTMissedDueDalesDuetoLackofFacilities>90§iys

UNE Loop and Port Combos Res/Bus ]
Measurement | All CLECs SWBT
No. 30 ¥ Missed | #Missed | % Missed | % Missed | 2Z-Value
Due Dates | >90Days | >90Days | >90Days

Mar- 0 0 n/a 0.00% | Base <10
Apr-99] | 0 0 wa 0.05% | Base <10l
May-95) 0 0 na 0.26% | Base < 10)
Jun-99 o ° na 0.18% | Base < 10|

Jui-99}- 0 o na 0.27%| Base < 10]
Aug- [¢] [¢] na 0.63% | Base <10
Sep- 0 0 na 0.94% | Base <10
Oct-99} | 0 0 wa 1.01%| Base <10
Nov-99) 1 0 0.00% 0.55% | Base <10
Dec-99 1 o 0.00% 0.48% | Base<10
Jan-00 0 0 n/a 0.56% | Base < 10]

[ 12Mo.Total{ 2] o] 000%]| o041%]
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0.8% 1
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0.4% 1

02% t

0.0%
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Oct-99 ¢

Nov-99 ¢

Dec-99 ¢

Jan-00
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